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Editor’s Note – Winter 2018
Posted on July 3, 2018 by admin

Welcome to the Winter Edition!

the theme ………     ALUCA Innov18 Life Changing

And just like that…..we are into the business end of 2018!  We are also just three months away from ALUCA’s
flagship biennial conference.

Can you believe that the Life Insurance Framework (LIF) has been in operation for over six months? Last week, my
team and I considered the changes that LIF has brought to our business operation since the 1st of January
implementation and the consensus is that there has been little impact. In saying that, significant changes were
integrated into our work processes and operating systems prior to January. How has LIF affected your business?
Don’t be shy, write a comment below.

Moving onto the articles ….

As most of you are aware, income protection profitability has been a slow burning concern for decades in the
Australian life insurance industry. At a Senior Underwriter Forum night in Melbourne, a retired underwriting
manager explained to the members that he addressed this same issue as a matter of urgency from the late 70’s!
 More recently, TPD and trauma profitability margins are also being squeezed. In view of all this, I found Shane
Burdack’s article: Back to the Future – Financial Underwriting – A step back in history a very topical read. Shane
reminisces on an article he published way back in 1999 that focused on the eroding prudent risk controls of
Australian Group DI market. I’m sure you will agree that Shane’s recommendations from 19 years ago make a
great deal of sense. Is now the time to introduce these controls? And if so, what is stopping us? Share your
thoughts below Shane’s article.



In Hank George’s biannual instalment of Update From America, I found it surprising to learn that in this age of
automation, only 55% of US life insurers currently have underwriting rules engines that facilitate “straight-
through processing” of new applications and in this flexible working era, just two-thirds of US life insurers allow
their underwriters to work from home. Hank explains the reasons behind these stats along with other interesting
risk topics and study results.

In his article In�uenza: The Insurers’ Perspective, Dr Daniel Zimmerman explores the increasing global burden of
influenza that WHO estimates kills up to 600,000 people annually! Find out what impact Australia’s 2017 and
2009 flu pandemics have on our industry and the significant challenges ahead.

The 2018 ALUCA TurksLegal Scholarship is open. For those of you who are new to the life industry in Australasia,
this is our acclaimed annual essay writing competition, designed to support the professional growth of ALUCA
and its members by providing a significant career development opportunity for professionals working in the life
insurance industry. See the flyer for more details and an application form. Having entered previously and
supporting many staff over the years who also have, I can assure you that the short term investment of your time
is well worth it. To drum-up participation in your workplace I’ve had success involving my L&D and HR teams,
allowing a couple of study days, an incentive for each paper entered and if you have a few entries, consider an
internal winning paper prize.

While on the topic of industry competitions designed to support the professional growth of ALUCA and its
members – Swiss Re & ALUCA are excited to open entries for our third Excellence and Innovation Award. Claims
and rehabilitation professionals working in-house across life insurers are invited to enter – the prize being a trip
to Vancouver for the IFDM Conference; or to Hobart for ALUCA 2018. See the flyer in this edition for more details.

For those of you fortunate enough to attend the 2018 ALUCA Conference, I look forward to seeing you in Hobart
and hopefully sharing a drink or two.

That’s enough from me…..as always a huge thank you to our contributors. I hope you really enjoy this Winter
Edition of RiskeBusiness and please provide me with your feedback at Michael.Reid@aia.com.

I look forward to bringing you the Spring Edition (also the Conference Edition) scheduled for the end of
September.

Take care

Michael Reid 
ReB Editor

Michael.Reid@aia.com  

 
Comment and discuss this article with other industry professionals in the ALUCA Linked-In group

 



CEO Corner – Winter 2018
Posted on July 3, 2018 by admin

Much has happened at ALUCA this last quarter with ALUCA’s inaugural Awards night at the end of May, as well as
in the broader Life Insurance market with the �nal report, released at the end of March, from the Parliamentary
Joint Committee (PJC)  on Corporations and Financial Services for the Life Insurance Industry which made a
number of unanimous recommendations.

It’s important to remember though that whilst the life insurance industry faces these unprecedented challenges
that Life insurance continues to play a vital role in Australian communities, providing financial protection to
those policyholders in need.   To this point, if I can quote from some of ALUCA’s Life Insurance Excellence Awards
judges from outside of the industry who were  moved by many of the stories shared in the nominations for
ALUCA’s Life Insurance Excellence Awards

” There is a true purpose to this industry. Dealing with people’s lives at a time of need”
” It really opened my eyes up to the real human side of the industry. I was moved by many of the stories

showing how people go out their way to help and support their customers in times of need

Thank you to all who contributed to ALUCA’s Life Insurance Excellence Awards. The awards were designed to
recognise and celebrate the value that great Life Insurance underwriting, claims, rehabilitation and service
providers create.  Despite all of the distractions in the industry we received 80+ nominations across all award
categories – although only 4 each for both of the Underwriting award categories!  You can read more about this,
the judging process and the full Award finalists and winners in the awards article in this edition of ReB.

The Awards night itself was very memorable with such positive feedback from all who attended. Our guest
speaker Pr Ron McCallum was inspiring and insightful and really helped set the tone of excellence for the whole
night. The MC, ABC medical Reporter, Sophie Scott did a fantastic job of interviewing all award winners and
keeping us on time. She also commented how very impressed she was by the whole night.



ReB ALUCA Life Insurance Excellence Awards Night 2018 ALUCA Life Insurance Excellence Awards

On behalf of ALUCA thank you for joining us for an evening where we were able to celebrate all of the incredible
talent in the Life Insurance industry and the achievements each and everyone has made. Congratulations to all of
the award finalists, winners and entrants. Everyone should feel incredibly proud of the enormous and positive
difference we make to the communities we all serve. ALUCA’s Life Insurance Excellence Awards for 2019 will be
held in Melbourne and nominations will open up in November this year.

Following on from last years ALUCA’s first invitation-only  Executive Leaders Forum at Sydney’s Taronga zoo
hosted by our platinum sponsors, this years Forum will be held in the beachside Melbourne suburb of St Kilda. A
huge thanks to all of the Platinum sponsors again for their support and all of ALUCA’s sponsors for their ongoing
contribution.

A reminder to  register for ALUCA’s biennial conference being held in Hobart from Oct 11- 13th. Places are filling
fast so make sure you don’t miss out.  The conference theme is Innov18 – life changing. The theme is very
relevant as the life insurance industry looks to make a fundamental shift from being a risk- and process-based
business to one oriented around digital capabilities, data and insights, and one where digital plays a critical role
in customer engagement. Developments in analytics, wearable devices, connected health, and artificial
intelligence will increase the breadth of insights that can be generated. Hear about this and more at the
conference which qualifies for ALUCA CPD points. You can read more about this in the ALUCA awards article –
click here.

Finally don’t forget applications for the 2018 ALUCA TurksLegal Scholarship are now open and close on
September 2nd!  Entries opened on July 2nd. Read more about this here.

I look forward to catching up with you all at an ALUCA event very soon or connecting via ALUCA’s social media
platforms – click here

Amanda McKernan 
ALUCA CEO 
ceo@aluca.com.au 

 
Comment and discuss this article with other industry professionals in the ALUCA Linked-In group
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Chatter From The Chair – Winter 2018
Posted on July 3, 2018 by admin

Fresh from a trip overseas for a friend’s wedding, it has been good to have a few weeks out where I can reflect on
ALUCA and the many changes in our industry without being caught up in the day to day and the multitude of
projects and deliverables that we all juggle.

Many of th comments from members who attend ALUCA events are about just this – the importance of taking
time out of the business for a few hours to invest in themselves to further their industry knowledge, grow their
networks and ultimately support their professional development. On that note don’t forget that we have
extended ALUCA’s special Certified Professional Life Insurance accredited membership upgrades until the end of
September. Details of ALUCA’s accredited webinar for accredited members will be sent out before the end of the
month.

The landscape we operate in has changed significantly over the course of the last few years, and I expect that
change to accelerate during the rest of the year and I expect there to be new, or renewed, areas of focus for us as
life insurance professionals over the next few months.  With that in mind, the timing of the conference in Hobart
in October is ideal for challenging, insightful and invigorating debate with your industry colleagues.   As much as
the landscape changes, however, the fundamental nature of our industry doesn’t change – providing peace of
mind and supporting Australians in need.

This in turns leads me to think about our inaugural Excellence in Life Insurance Awards, held in May in Sydney. 
My congratulations to the very worth winners, with more details in Amanda’s update.   What I found striking and
inspirational was the focus on the difference that the people in our industry and disciplines make to people in
the community, our customers.  This was brought home by one of the judges, and executive from outside our
industry, who commented that “I know life insurance is a big industry, and an important industry, but I never
realised how caring, empathetic and humanistic the people who work in it are”



As always, please contact me at chair@aluca.com with any comments, or feel free to speak to me at any of our
upcoming events.

Jim Welsh 
ALUCA Board Chair

Jim_Welsh@amp.com.au 

 
Comment and discuss this article with other industry professionals in the ALUCA Linked-In group

 



Sub Group Reports – Winter 2018
Posted on July 3, 2018 by admin

ALUCA REHABILITATION GROUP

“Productivity is never an accident. It is always the result of a commitment to excellence, intelligent planning and
focussed effort.” – Paul J. Meyer

In April, the ALUCA Rehabilitation Subgroup held its first professional development seminars for the year across
both Melbourne and Sydney.

The Melbourne event was hosted by Josh Agar (MLC) [middle] at AMP and the guest speakers were Specialist Pain
Physician Professor Newman Harris [right] and Nicola Graham from the MS Society [left]. Talks focused on best
practice management of chronic and degenerative conditions.



The Sydney event held at BT was hosted by Ben Crawley (BT) [at podium] with guest speakers Belinda Saunders
from MS Society, Neurologist Dr David Rosen and Tracey Peters from Assistive Technology Australia. The theme
was neurological conditions and rehabilitation interventions for complex presentations. Both events were a huge
success thanks to our engaging and expert speakers. Feedback received from attendees was very positive.

The ALUCA Rehabilitation Subgroup wish to congratulate our industry rehabilitation colleagues recently
announced as winners and finalists at the inaugural ALUCA Life Insurance Excellence Awards. Rebecca McMurray
from WorkRehab won the Excellence in Rehabilitation Award, with Karen Robertson (AIA) and Alexandra Russo
(AMP) announced as a finalists. Amlan Sharma (AMP) was announced as a finalist in the Rising Star category.

In May, Vice Chair of the ALUCA Rehabilitation Subgroup, Lena Kesoglou (MLC), presented at the Australian
Society of Rehabilitation Counsellors (ASORC) professional development seminar, supported by our industry
colleagues, Linda Winterbottom (RGA) and Alicia Gibbs (OnePath). The topic was “What the Life Insurance
Industry needs from Rehabilitation Counsellors” and provided attendees valuable insights into how they can
develop their skills and knowledge of vocational rehabilitation to ensure the industry continues to meet the
unique needs of life insurance customers.

Several committee members participated in the FSC’s working group in developing a submission for the
parliamentary enquiry ‘Options for greater involvement by the private sector life insurers in rehabilitation.’ The
ALUCA Rehabilitation Subgroup continues to take a keen interest in the progress and outcome of this enquiry and
continue to monitor developments closely.

In May, Chair of the ALUCA Rehabilitation Subgroup, Jen Jackson (CommInsure), attended the Eastern Claims
Conference in Boston as part of her prize for winning the 2017 ALUCA TurksLegal Scholarship. The conference
provided important insights into current challenges faced by international markets and the innovative solutions
currently being trialled and implemented to address these to ensure a long-term, sustainable industry.

The ALUCA Rehabilitation Subgroup is currently preparing for its next quarter events. Lena Kesoglou (MLC) will
be facilitating a TPD Webinar and our annual professional development days will be held in both Sydney and
Melbourne in August. Further details of these events will be available shortly.



Amlan Sharma 
Communications Lead

ALUCA CMG

In April we held our first events for 2018 with our now Annual Legal Insights seminars in Sydney and Melbourne.
We had over 100 people attend the event and Sydney at the Westin Hotel on the 13  April and together with
ALUCA Victoria we had 55 people attend the event in Melbourne held at the AMP Offices.

Turks legal presented on “TPD – How should you deal with events between the date of assessment and trial” and
HWL Ebsworth presented on “TPD Claims – the Next Frontier”. Once again we would like to thank the team from
Turks Legal Darryl Pereira and Sofia Papachristos and the team from HWL Ebsworth Nicholas Matkovich and Diren
Fernando for providing their time for the legal session and especially for travelling down to Melbourne to
present.

Both presentations will be available on the ALUCA website in due course.

We are currently working on the next session around Financials to be held in late August /early September.

On behalf of the committee I would like to thank our outgoing Chairperson Niamh McCormack for the great job
she has performed on the committee, who stepped down at the end of May 2018 having served in various roles
on the committee since commencing with the committee in January 2013.

Myles Kennedy 
CMG ALUCA Chair

ALUCA WESTERN AUSTRALIA

th



 

In June, we were joined by Professor Nigel Laing AO, FAHMS, FFScRCPA, FHGSA from the Neurogenetic Diseases
Group at Harry Perkins Institute of Medical Research. Professor Laing explained to us that each of us is carrying 3-
5 lethal recessive diseases and that most of us have no idea which recessive diseases we are carrying.

We learned about the ongoing developments that are currently underway to offer preconception carrier screening
which would allow couples the possibility of avoiding having children with severe genetic conditions. This
included the recent pledge by the government to fund ‘Mackenzie’s mission’ which will increase the access to
genetic testing and the first step in making carrier screening available free to all Australians within 10 years.

Your committee are currently finalising details for the final 2 Seminar Events of the year and a save the date will
be issued shortly. On behalf of your local committee I would like to thank you for your attendance and support
and would also like to ask that if anyone locally would like to consider volunteering to work with myself and the
committee to contact me to express your interest.

Thank you and see you at our next event in either late August/early September.



Stephen Chapman 
WA Chair

ALUCA VICTORIA

Can’t believe we are half way through the year already, with the National Conference literarily around the corner. 
For those of you lucky enough to be attending, the preliminary program has been distributed and promises some
fantastic and thought provoking sessions.  For everyone else, there are plenty more events being planned by the
ALUCA sub groups during the remainder of the year.

ALUCA Vic kicked off the year with a joint Legal Session with ALUCA CMG on 19  April.  TPD assessments were
very much at the forefront of the presentations with our very own Sofia Papachristos presenting with Darryl
Pereira from Turkslegal to discuss how to deal with events between the date of assessment and trial.  Nicholas
Matkovich and Diren Fernando from HWL Ebsworth returned to the ALUCA forum to share their thoughts around
the main unresolved issues they encounter within TPD that have not yet been fully addressed by case law.  It was
an interesting session with lots of questions and discussion.

th

ALUCA Vic welcomed two new members to the Committee in May – Stephanie Catalucci (Claims, Senior Subject
Matter Expert at MLC) and Gus Carfi (Operations Manager of AustralianSuper assessments at Link Group).  They
both bring with them a wealth of industry knowledge and are brimming with ideas for future events.  We are
delighted to have them both on board and would like to express our thanks to everyone who applied.

Talking of future events we hope you will join us for our lunch and learn with Dr Bill Monday, CMO for Pacific Life
Re on Thursday 5  July 2018.  This will be a 2 course sit down meal at Eureka 89.  Not only will you be treated to
an interesting presentation from Dr Bill Monday on transplantation and the concepts of stem cell transplants and
3-D organ printing, it will provide a great opportunity to catch up with friends and colleagues from around the
industry.  Look forward to seeing you all then.

th
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ALUCA QUEENSLAND



April 18 saw the return of Dr Pramodh Nathaniel to our sunny city (I think it rained on the day). Pramodh
presented a few years back and Queenslanders will recall he shared his experiences in aeromedical evacuations,
which was both informative and highly entertaining.

April’s session focused on challenges in cardiac insurance cases, and this traversed the disciplines of
Underwriting, Claims and Product. Pramodh used a case study that spanned over ten years from pre-assessment
through to claim to demonstrate:

the various causes that can be attributed to symptoms,
underwriting considerations,
the challenge of aligning a clinical diagnosis with current trauma definitions

Those who have seen Pramodh present will be familiar with his engaging style, and he didn’t disappoint in this
latest seminar. Always willing to court controversial opinions and discussion, it proved to be a lively, educational
session.

The QLD committee is toiling hard to provide a bumper Triple Treat seminar scheduled for Wednesday Aug 1 –
keep an eye out for the invite which will be released soon.

Jody O’Sullivan 
Secretary 

ALUCA SOUTH AUSTRALIA



With half the year already gone the SA ALUCA Team had Rob Aurbach present about Personal Resilience with 20
people in attendance and is was great to see a couple of new faces.

The big take out was individual resilience training should be a natural fit systems to help people cope with
change or recover from injury, but this has not really lived up to the promise. Rob delved into the reasons why
and gave us some useful tools to identify our own personal resilience styles  and what we can do to not only to
boost our own personal resilience but also assist in understanding the resilience of those on claim or undergoing
rehab.

Our final event for the year will be on the 6  December 23   with Michael Renny to give us his thoughts for the
year gone by and what may lay ahead..

Ashley Hicks

ALUCA NEW SOUTH WALES

Emerging Leader’s breakfast 12 June 2018

The emerging leader’s breakfast, held at the Westin, was an early sell-out with guest speaker, Yaron Finkelstein,
the global head of campaigns for Crosby Textor captivating the audience with deep insights from the Australian
political landscape.

The ongoing Royal Commission into the financial services industry was the contextual back-drop for
understanding what is going on in the minds of Australians and in particular how they prioritise the issues they
consider important.

Participants asked may pertinent questions on what is likely to be an evolving conversation for the industry.

Stay tuned for ALUCA NSW’s Regulators’ update to be held later in the year  with speakers from 3 of our
Regulators.

Lisa-Marie McKechnie

th rd



 

 

 

 

 

 

 

 
Are you ready? Oct 11th - 13th, HOBART 
Are you ready to join over 350 delegates registered to attend ALUCA's premier Life 
Underwriting and Claims Conference? Yes? Register now as places are filling fast. 

Do You Want To Be Challenged, Expand Your Knowledge & Networks?  

 The program content is designed to stretch your thinking and capabilities.  Innov18 will 
explore key questions such as: are we keeping pace as an industry? How can we improve 
our services to customers?  What's new? How do we highlight the positive work that we 
contribute as an industry to the communities we serve? There will be so much to learn and 
many takeouts for delegates to share with their teams and apply from the conference. 

Seven Plenary sessions including: 

• Tim Longhurst – “Finding Better Ways”    • Sue Langley – “Resilience” 
• A CEO panel from TAL, SCOR, Swiss Re, MLCOA and Pacific Life Re discussing the industry's future. 

Choose from 36 Breakout Sessions from Industry experts: 
• Sally Phillips  • Tony Baker  • Debbie Kennedy   • Matt Paul and many more 

Learn about the latest developments in Behavioural Economics and big data, technology, wearables, 
social media & AI, pathology and genomics. Hear APRA's industry view and a special  update on the 
Code of Practise from the FSC. Hear customer perspectives and expectations as well as useful tips on 
influencing and collaboration. Experience a mock trial and the changing landscapes in law, risk 
assessment as well as the direct market and operating models.  

Don't Miss out, Register now! 

As ALUCA's flagship biennial life insurance conference this is an industry event not to miss out on. 
Catch up with industry colleagues, make new connections, learn from key thought leaders and 
explore the exhibition space with over 15 exhibitors. October is not far away, so register now and 
remember to book your flights and accommodation as soon as possible. 

ALUCA's conference committee invite you to explore the full program by clicking on this link to see 

the impressive line-up of more than 40 innovation sessions.    alucaconference.com.au 



Apply now for the  
Swiss Re & ALUCA  
Excellence and  
Innovation in Return  
to Work Award

Swiss Re and ALUCA are proud to partner for 
the third Excellence & Innovation in Return to 
Work Award. The Award strives to showcase 
initiatives undertaken by life insurance claims 
and rehabilitation professionals over the 
2017/18 financial year.

Candidates are invited to make a submission of 
up to 2,500 words detailing an innovation or 
initiative which focuses on assisting customers 
to access the considerable health benefits 
associated with returning to ‘good’ work.

The Award winner will receive a conference package of their 
choice (from the options below):

   International Forum on Disability Management (IFDM) 
Vancouver, Canada, from 14 – 17 October 2018

Or

   ALUCA Conference Hobart 
Australia, from 11 – 13 October 2018 

Hurry - entries close at 5pm on Friday, 27 July 2018.

Full details including application form, terms and conditions is 
available at swissre.com or aluca.com or contact: 

Carly Van Den Akker
Claims Services Manager 
carly_vandenakker@swissre.com



In�uenza – The Insurers’ Perspective – Daniel D.
Zimmerman / RGA
Posted on July 3, 2018 by admin

Seasonal in�uenza is a unique public health conundrum: its epidemics are annual, yet even with the wealth of
epidemiologic data now collected on it, predicting its activity and severity still remains a signi�cant challenge.
Recent modelling suggests that the global burden of in�uenza is worse than previously thought, accounting for
up to 600 000 deaths annually.

Australia was particularly hard-hit by influenza in 2017. The May to October flu season had the highest levels of
activity since the 2009 pandemic, with approximately 2.5 times as many laboratory-confirmed cases recorded in
2017 as in 2016. This increase may have been partially due to increased use of new, rapid testing technology
which is now available.

Several factors contributed to last year’s difficult flu season, the most notable being the longer peak season, low
vaccine effectiveness, and low vaccine uptake. Specifically, the peak season lasted longer than usual: typically,
the peak is, at most, four weeks, but in 2017, it lasted for six weeks. The effectiveness of the 2017 vaccine in
preventing a general practitioner visit was estimated to be low overall at 33% and even lower (16%) in
preventing hospitalisation. The overall effectiveness was weighted lower due to the relatively poor effectiveness
against the predominant circulating strain A/H3N2.

Mortality rates were consistent with recent years despite an increased number of deaths reported due to the
overall greater number of infections. Also, despite higher hospital admissions due to influenza, the average
clinical severity was lower than in the past based on the proportion of those affected who were admitted to the
intensive care unit. More than half of the confirmed cases were from an influenza A/H3N2 strain. Deaths were
concentrated among the elderly population, which is to be expected in H3N2-dominant years.



Australia’s 2017 flu season also foreshadowed that of the Northern Hemisphere, which had an early start and
widespread activity as well. Overall U.S. vaccine effectiveness, at 36% according to the Centers for Disease
Control and Prevention (CDC), was not much better than that of Australia, and high numbers of hospitalizations
were experienced among seniors as well as deaths among children.

The World Health Organization (WHO) holds technical consultation meetings twice a year – in February/March
for the Northern Hemisphere and in September for the Southern, to recommend virus strains for inclusion in
vaccines for their upcoming seasons. In September 2017, for the trivalent vaccines, WHO recommended including
a new A/H3N2 strain, replacing the Victoria lineage B strain with Yamagata lineage virus, and retaining the H1N1
strain. For the quadrivalent influenza vaccines (QIV), which are used in Australia for all under age 65, WHO
recommended keeping the Victoria lineage B strain.

In many ways, choosing components of the seasonal flu vaccine is very difficult and complex. Researchers can
assess and anticipate which viruses might predominate and how they might vary, but there’s no real telling until
early surveillance data becomes available to determine the actual types and strains circulating for the current
year.

Starting this flu season, two higher-immunogenicity trivalent vaccines (Fluzone® High-Dose and FLUAD) are
being recommended for those age 65 and older. These vaccines contain larger amounts of antigen or an adjuvant
to make the recipient’s immune response more effective. There is growing evidence that these vaccines do indeed
provide the elderly with superior protection compared with standard trivalent vaccines. The trivalent vaccines are
provided free of charge to all Australians age 65 and older. Many Australians have access to free flu shots under
the National Immunisation Program.

At this point, even though flu season is just beginning in Australia (in the tropical North, flu is present year
round), it’s too early to tell what the season might have in store. According to BlueDot, a data analytics firm based
in Toronto, Canada which studies how infectious diseases disperse worldwide through analysis of big data, there
have been more influenza notifications than in prior years at this time of year, although this could be the effect of
increased testing. Recent surveillance data shows roughly equal incidence thus far of influenza types A and B. Of
type A, approximately 60% is H1N1 and 40% H3N2. However, this early in the season no specific conclusions can
be drawn. The demand for the vaccine is also up, which is favorable, but it is also leading to vaccine shortages.
Government agencies are responding by working to secure additional sources of vaccine to meet the demand.

Developing strategies to fight both seasonal and pandemic flu requires a concerted global effort. Fortunately
efforts are already under way: Bill Gates, in a May 31, 2018 column in the New England Journal of Medicine, cited
several research initiatives that The Bill and Melinda Gates foundation is partnering with and funding, including a
Grand Challenge to accelerate the development of a universal flu vaccine.

Knowledge of an influenza season’s potential severity, either in advance or at onset of the season, would help
insurance companies improve their mortality modelling regarding seasonal mortality variation due to influenza
directly or indirectly from its complications. Also important to consider is that age is the most significant risk
factor for influenza mortality: more than 90% of all deaths in recent decades have occurred in individuals age 65
and older.

References:

1. 2017 Influenza Season in Australia, Australian Government, Department of Health, Information Brief. Updated
22 November 2017.
2. BlueDot- https://bluedot.global/ (direct communication and consultation)
3. Gates B. Shattuck Lecture: Innovation for Pandemics. N Engl J Med. 31 May 2018: 378(22); 2057-60.



4. Ma H, Khan K. Seasonal Influenza and Mortality. ReFlections. 20 January 2018: 43; 11-9
5. Iuliano AD et al., Estimates of global seasonal influenza-associated respiratory mortality: a modelling study.
The Lancet. March 2018: 391(10127); 1285-1300.

 

Daniel D. Zimmerman, M.D., VP and Medical Director, Reinsurance Group of America (RGA,) is a member of the
Global Support Team where he is responsible for case consultation, product development, internal and external
education, client support, and representation to key industry professional organizations.  He has held leadership
positions with the American Council of Life Insurers (ACLI) and participated in program committees of the
American Academy of Insurance Medicine (AAIM).  Dr. Zimmerman is also the assistant managing director for the
RGA-sponsored, Longer Life Foundation (www.longerlife.org).

Dr. Zimmerman joined RGA in 2014 after previous career experience in clinical medicine and serving as a medical
director for Northwestern Mutual in Milwaukee, Wisconsin, USA.

Dr. Zimmerman’s educational background includes a Bachelor of Science degree in molecular biology and medical
microbiology and a Medical Doctorate from the University of Wisconsin – Madison, Madison, Wisconsin, USA.  He
completed training in both internal medicine and pediatrics at the University of Minnesota – Minneapolis,
Minnesota, USA.  He maintains board certi�cation by the American Board of Internal Medicine and American
Board of Pediatrics as well as the American Board of Insurance Medicine.

Professional interests of Dr. Zimmerman include infectious diseases and their global impact on mortality and
morbidity, assessing long-term risk in juveniles, public speaking and education, and protecting the ability of
insurers to utilize all medical information in the course of underwriting.  He also enjoys research and writing and
has contributed several articles to the Journal of Insurance Medicine.
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2018 ALUCA Life Insurance Excellence Awards
Posted on July 12, 2018 by admin

ALUCA’s inaugural 2018 ALUCA Life Insurance Excellence Awards night held on May 24th at Darling Harbour in
Sydney was a wonderful testament for the best in the profession to recognise and reward the fantastic work
being done by their peers and colleagues.

These special Awards were about celebrating the value great Life Insurance underwriting, claims, rehabilitation
and other professionals/services contribute to this vibrant industry.

Judging Process

In total we received 84 nominations across all of the categories. The smallest amount received being the 4
Underwriting leader entries all from Zurich and the 4 nominations for Underwriting teams.

The papers were judged via a 2 round process. A first round panel of judges marked and scored all of the papers
separately and independently. They marked these against the key criteria for each of the award categories using a

ALUCA CEO Amanda Mckeran



marking sheet. The scores were sent back and collated at a central level. Judges then met to  discuss the papers
and the scores. The top 3 – 4 finalist entries were agreed on for each category.

The finalist papers for each category were then provided to a cross industry and external industry panel of judges
who also all marked against the key criteria for each of the award categories via a marking sheet – these were all
scored separately and independently. Once again, the scores were sent back and collated at a central level .
Judges then met to  discuss the papers and the winners for each category. Any judging bias was removed first via
a strong cross industry panel and where papers were very close, to remove any judging bias those 2 judges scores
were taken out of the process.

Award  Judges

A huge heartfelt thanks to all of the wonderful judges involved in this process. It takes a lot of time to read and
rate each submission against the key criteria. The 23 judges included:

Brett Clark, CEO,TAL
Mark Senkevics, MD, SwissRe
Dion Russell, MD, SCOR
Dr Ian Opperman, NSW Chief Data Scientist
Tracy Hibbert, CEO, Beyond Aptitude, GM Patties
Effie Fox, GM, Samsung
Elissa Dwyer, Heart Research Institute
Nick Kirwan, FSC
Dr Bill Monday, PacificLife Re
Peter Tilocca, ANZ
Tina Beilby, Zurich
Tony O’Leary, G & T Risk Management
Malcolm Weir, Comminsure
Natalie Cameron, MLC
Loraine van Eeden, TAL
Paula Bourke, SCOR
Carol Smit, ALUCA & AIA
Carly van Den Akker – ALUCA & SwissRe
Mary Sinclair-Porter, Zurich
Amanda Stow, OnePath
Devi Uka, ALUCA Deputy Chair, TAL
Amanda McKernan, ALUCA CEO & Adjunct Faculty, UNSW
Jim Welsh, ALUCA Chair & AMP

Our Thanks

A huge thanks and congratulations to everyone who was nominated for an Award. The judges were very
impressed by the high quality of the submissions. Everyone should all be incredibly proud of their achievements.
It was very close in a number of the categories.

Many thanks to all of ALUCA’s sponsors too who helped to make these Awards possible. A shout out to our
platinum sponsors who each  awarded one of the winners in a category.



A big thanks to our Awards committee who all worked tirelessly to ensure the night ran seamlessly and no
envelope mishaps happened like at the Oscars!

Thanks too – to Dean Mico and Lynette Mico the son and widow of the late David Mico who presented the David
Mico  Excellence in Life Insurance education award. This special award dedicated in memory and  honour of 
David Mico’s contribution to the Life Insurance industry through his work with IFSA (now FSC), he successfully
worked to maintain the balance between the freedom to underwrite applications and assess claims fairly and the
needs of the community at large. This award acknowledges an individual from the life insurance industry who
has excelled in their on-going professional development in Life Insurance via education

Emeritus Professor Ron McCallum, AO 
Visually impaired himself, his success as a lawyer, educator, and advocate for blind people is in large part due to
technologies like tape recorders, voice synthesizing programs and computer scanning. Ron shared his very
personal tale about his life, his challenges and achievements. 
He was appointed to a full professorship at the University of Sydney making him the first totally blind person to
be appointed to a full professorship at any Australian or New Zealand university. He has served as chair or
member of various federal and state inquiries including the 2012 inquiry into the Fair Work Act 2009 (Cth).  All of
the audience were incredibly touched by Ron’s story and his quest to champion the rights of the disabled.

MC, Sophie Scott 
The MC for the Awards night was ABC Medical reporter Sophie Scott who did an excellent job interviewing all of
the award winners and keeping the event on time.

There were also many learning’s for next year – one being that Underwriters are a modest group of professionals!
 On behalf of ALUCA thank you for joining us for an evening where we were able to truly celebrate and
acknowledge all of the wonderful talent in the Life Insurance industry and the achievements each and everyone
has made. Everyone should feel incredibly proud of the enormous and positive difference we make to the
communities we all serve.

ALUCA Life Insurance Excellence Awards Night 2019 – MELBOURNE

On that note stay tuned for ALUCA’s 2019 Life Insurance Excellence Awards night to be held in Melbourne.
Nominations for all awards will open in November 2018.



ALUCA Life Insurance Excellence Underwriting Team award – winner – AsteronLife Team with Mary

Sinclair Porter, ALUCA Board and Tony O’Leary, ALUCA Life Member presenting the award

ALUCA Life Insurance Excellence Awards Finalists &
Winners, 2018
The award finalists and winners for each category are listed below with some of the comments we shared at the
awards night as to why the winners were selected.

Individual Awards

1 ALUCA Life Insurance Leadership Excellence Award

This award acknowledges an individual life insurance leader who has demonstrated excellence above BAU by
driving successful Life insurance strategies with strong customer outcomes.

Finalists & Winner

1. Chris Austin, AMP Limited
2. Amanda Ide, MLC Life Insurance
3. Peter Tilocca, Onepath
4. Tina Beilby, Zurich Financial Services      WINNER

Judges comments

The judges felt all finalists were ” very worthy recipients’  with a lot of discussion around each of the finalists and
their tangible achievements  with a specific focus on leading teams to greater customer outcomes and their
contribution to the industry. The winning nomination from Tina Beilby’s team for Tina was felt to have achieved
stronger customer outcomes  with very clear tangible outcomes of her achievements and exceptionally strong
testimonials both within and outside her organisation.



Prize selected by winner – Complimentary place to ALUCA biennnial conference in Hobart

 

2 ALUCA Life Insurance Claims Excellence Award

This award recognises an individual life insurance claims professional who has demonstrated excellence above
BAU via their achievement of key claims business and customer outcomes.

Finalists & Winner

1. Maieve Annersley, AMP Limited
2. Ryan Gailey, BT Financial Group
3. Matthew Austin, CommInsure WINNER

Judges comments

The judges commented that all finalists did demonstrate excellence in this category, However, the winner –
Matthew Austin, set himself apart with demonstrably excellent customer outcomes and knowledge sharing,
strongly attested to by colleagues, peers and customers alike.

Prize selected by winner – Complimentary place to ALUCA biennnial conference in Hobart

 

3 ALUCA Life Insurance Underwriting Excellence Award

This award recognises an individual life insurance underwriter who has demonstrated excellence via their
achievement of innovative underwriting business/customer outcomes over and above BAU.

Finalists & Winner

1. Roxanne Chapman, Zurich
2. Stephen Connolly, Zurich WINNER
3. Sarah Cosier, Zurich
4. Simon Parry, Zurich

Judges comments

The winner, Stephen Connolly, was felt to be a great all-rounder who went above and beyond expectations of the
role with a very sensitive and topical subject that will help underwriters in the daily delivery of underwriting
decisions for customers with great use of FAQs to ensure consistency in the message being given to customers.

Prize selected by winner – 6 month coaching package

 

4 ALUCA Life Insurance Rehabilitation Excellence Award



This award acknowledges an individual life insurance rehabilitation professional who has demonstrated
excellence via their achievement of innovative rehabilitation business and customer outcomes over and above
BAU.

Finalists & Winner

1. Karen Robertson, AIA
2. Alexandra Russo, AMP
3. Rebecca McMurray, Work Rehab WINNER

Judges comments

All finalists had achieved some great outcomes but the judges felt the winning submission for Rebecca McMurray,
also provided tangible evidence of  doing more outside of their organisation, not just within. Rebecca also
demonstrated innovation in the industry with strong regional  community involvement  with strong proof and
tangible evidence of her achievements.

Prize selected by winner – 6 month coaching package

 

5  ALUCA Excellence in Life Insurance Rising Star of the Year Award

This award recognises an individual who has worked in life insurance for under three years who has
demonstrated excellence in a claims, underwriting or rehabilitation role above BAU.

Finalists & Winner

1. Donna McEwan, AMP
2. Amlan Sharma, AMP
3. Katie Hartley, CommInsure WINNER

Judges comments

The judges shared that each of the finalists had great submissions, going above and beyond their day to day role
with clear outcomes.

The winners submission for Katie Hartley, clearly articulated the accomplishments that she had achieved with
some really strong customer outcomes – the judges also noted that the winner included  testimonials from
different external companies not just internal ones.

Prize selected by winner – 6 month coaching package

 

6  ALUCA David Mico Excellence in Life Insurance Education Award

A special award for an individual who has excelled in their on-going professional development in Life Insurance
via education – open to all Life Industry professionals.



Finalists & Winner

1. Carola Moore, AMP WINNER
2. Christine Gan, CommInsure
3. Daniel Devine, TAL
4. Katherine Matherson, Zurich

Judges comments

Very strong and varied finalists who were all to be highly commended. Judges were impressed by the finalists
ongoing commitment to their professional development.

The winning nomination from Carola Moore demonstrated her broad range of life insurance education showing
how she had used her life insurance knowledge to bring a vast range of varied topics into the business to have a
direct and improved impact on the customer experience.

Cash prize of $1,500

 

ALUCA Life Insurance Excellence Claims Team of The Year award – winner – MLC Claims Life Insurance

team with Chantelle Everett, ALUCA Board and Niamh McCormack ALUCA CMG Chair presenting the

award

TEAM AWARDS

All winning teams to receive a bespoke speaker event especially for their teams.

7 ALUCA Life Insurance Excellence Claims Team of The Year Award

This award recognises a Claims team who have shown leadership and innovation as a team in the life insurance
claims area that enhances customer outcomes above BAU.



Finalists & WINNER

1. Fifita Ngaue – CommInsure Claims Team
2. Alice Chiesa – MLC Life Claims Team WINING TEAM
3. Jackie Cumming – Qinsure Claims team

Judges comments

The judges said that they felt the winning team  – MLC Life Claims team – addressed many parts of the claims
process and achieved highly desirable customer outcomes. Holistically it was a compelling journey that they have
been on and they had done something different for their customers – achieving great and tangible outcomes
with proof and evidence of this.

 

8 ALUCA Life Insurance Excellence Underwriting Team of The Year Award

This award acknowledges an Underwriting team who have shown leadership and innovation as a team in the life
insurance underwriting area that enhances customer outcomes above BAU.

Finalists & Winner

1. Lisa New – Asteron Life team WINNING TEAM
2. Gail Jones – CommInsure team
3. Helen Molloy – TAL team
4. Matthew Apps- Zurich team

Judges comments

This was another very close decision.  The winning  team – Asteron life – achieved something new and fresh. The
finished project not only facilitated customer benefits such as much improved cycle times but also incorporates
excellent management information data enabling ongoing improvements Their team innovation cuts across the
whole business. They also demonstrated clear improvements that had a positive direct impact on the customer
experience by bringing the underwriter into each customer’s front room.  Although these changes first started in
2015 – they were a leader in change and the transformational part was delivered in 2017.

 

9  ALUCA Life Insurance Excellence Team of The Year Award: Customer Service

This team award recognises teams working in life insurance who have demonstrated an outstanding commitment
to innovative customer care to provide great customer outcomes above BAU.

Finalists & Winner

1. Neil Borthwick – BT Financial team – Claims
2. Ciaran Curley – CommInsure Claims team
3. Lucy Hartley – EM Life
4. Rommel Luzaraz – TAL Direct Claims team WINNING TEAM

. 
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Judges comments

The nature of the award is based on customer feedback as well as what is being done to address the feedback.
Judges loved the community effort in the winning submission from TAL’s direct claims team and the extra step
that this team go to.  They were able to show how they took their customer service to the next level with lots of
support and proof of this in addition to a great video clip.

 

10  ALUCA Life Insurance Excellence Team of The Year Award – Innovation

This award honours a life insurance team working in the sector who have shown excellence in life insurance
through innovative processes/products/services/data/ technology etc.

Finalists & Winner

1. Neil Borthwick – BT Financial Claims team WINNING TEAM
2. Amity McCarthy- Comminsure Digital Claims team
3. Georgina Lamb – IPAR team
4. Peter Tilocca- OnePath Underwriting team

Judges comments

This category brought much discussion amongst the judges as two finalists were very, very close but the winning
submission from the BT Financial Claims team,  demonstrated their innovation excellence via their customer
leading innovation delivering strong customer outcomes.

The  NSW Chief Data Scientist, Dr Ian Opperman who was one of the judges for this category wanted to make
mention of the other very strong entry from the  IPAR team who were very impressive – with their depth of
innovation which was to be commended.
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Back to the Future – Shane Burdack / Swiss Re
Posted on July 3, 2018 by admin

Back to the Future – Financial Underwriting – A step back in history.

A Corporate Valuation Actuary (a very bright young colleague and a leader within the Swiss Re business and our
wider industry), recently challenged me on the financial underwriting process of a risk that was now a claim. The
claimant who is receiving an I.P monthly benefit in excess of $30,000 will also highly likely be receiving a TPD
Own Occupation lump sum amount of $5million in the very near future.

Each of my colleague’s questions was balanced and fair. They were intrigued at the level of benefit the claimant
would be receiving, (noting the I.P benefit had approximately 20 years yet to run). They also questioned whether
the overall sums insured were justified and provided sufficient incentive for the individual to want to return to
work, even in a different occupation, possibly outside their current industry.

This took me back to an article I wrote in 1999, published in the Academy of Life Underwriting’s “On The Risk”
titled “DI Natured Cover-: Once Bitten Twice Shy – or Not?”.1 The article focused on the Australian Group DI
market at the time and the eroding of prudent risk controls that I had observed via:

Product changes i.e. softening of member eligibility rules, increasing maximum benefit levels, a decrease in the
minimum number of members required for usual group concessions, higher Income Replacement Ratios for large
income earners, and relaxing of income definitions; and

Underwriting shift i.e. less stringent mandatory medical and financial requirements, loosening of financial
underwriting standards with some insurers claiming that Group business did not require any financial
underwriting consideration.



My then observations of our Australian Group DI market was made with a late 1980s, early 1990s U.S DI mindset
where so called “product innovation” and loosening of underwriting standards had resulted in widely unprofitable
DI portfolios and many U.S insurers withdrawing from the market.

This is a snapshot of my written response to my colleague. I reflect on a number of rather prudent risk selection
controls and tools that were historically used to try and better manage the exact exposure correctly highlighted
by my colleague’s balanced questions. Fair questions for all of us as risk technicians as we wrestle fulfilling the
roles of “portfolio protection and business enablers“.

The Australian and New Zealand market used to have various product and underwriting mechanisms in play, to at
least try and decrease exposure from similar scenarios such as:

Multiples of Income applied to determine maximum TPD levels of cover of around 10X an applicant’s Personal
Exertion earnings. 
Today it is common for multiples of up to 25X to be used and some insurers may apply 30X at young ages
reflecting years until retirement.

Where TPD of a set �gure or greater was in force (as low as $500,000) or written in combination with larger
I.P cover, underwriters would offset their respective �nancial underwriting I.P monthly bene�t calculation. This
approach varied by company and reinsurer but essentially the outcome was to either: 2

Offset the I.P M.B calculation by an assumed interest return of 5% that was deemed could be earned
from the investment of the TPD Lump Sum payment to the applicant.

Offset the I.P M.B by an amount equal to the TPD Lump Sum cover �gure as if it were being paid as a
monthly bene�t over a 5-year period.

Offset the I.P M.B calculation by an amount equating to 1% of either the total TPD bene�t or 1% of a set
percentage of the total TPD bene�t. 
I’m not sure that these approaches, if applied today, would be well received. In fact, one would be laughed
at trying to impose this philosophy. Even if we pitched the TPD trigger at the point this occurs to say AUD3
million to AUD3.5 million, this would significantly impact on I.P availability, which seems overly harsh.

The question of an applicants’ passive (investment) income levels and overall net asset position was once,
more heavily scrutinised at the point of underwriting and adverse underwriting action taken to reduce levels of
cover offered at inception – with cover often even declined. 
Today well, all of you who are underwriters will know that these factors are simply ignored unless the investment
income level exceeds AUD250,000 p.a. OR Net Assets (excluding family home and superannuation) exceed AUD5
million (yes no typo, that’s AUD250,000 and AUD5 million respectively).

When large amounts of I.P cover for a business owner were considered by an underwriter, another serious
consideration for the �nancial underwriting calculation piece, was a conservative valuation of the applicant’s
business. Where this conservative value exceeded a set �gure, the potential sale of the business and the proceeds
to the applicant, were considered and factored into �nancial underwriting calculations, particularly the
applicant’s overall net asset position and the level of I.P monthly bene�t allowed. 
This approach is very rarely used today and arriving at a business valuation number is a challenge in itself and
can be very subjective and influenced by many factors – especially during a period of disability.

Some I.P products had the feature that once a TPD bene�t was paid to a disabled claimant, the I.P cover would
automatically cease – though this was probably more common in the Group market rather than Retail. 
Not anymore.



Own Occupation de�nitions for TPD were not a feature in years gone by, and interestingly when �rst
introduced, the premium loading was as high as 100% for this feature. 
Today, the premium Retail differential (loading for Own Occupation definition) is somewhere in the vicinity of 35-
45% vs E.T.E Occupational definitions. 3

Raising the above points with my colleague resulted in further robust business discussion. This exchange
reminded me that there are many insurance professionals in our market across multiple disciplines (underwriting,
claims, product development and actuarial) who may not be aware of this history. Younger insurance technicians
perhaps perplexed with the repetitive message of product unprofitability (losses) who maybe even questioning
what can be done to “turn the tide” and return us to a sustainable industry setting. Appropriate questions and
observations in an industry where we must continue to provide the ultimate support to our customers in their
absolute time of need.

These historically used underwriting tools are not necessarily “fool-proof”. In fact, some of them arguably contain
flaws. That said they were used in an attempt to alleviate possible risk exposure. Perhaps one, two or a tweaked
combination of a few might be worth exploring.

Food-for-thought, ongoing discussion and consideration.

References
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Shane Burdack is a Senior Underwriting Consultant with Swiss Re Australia / New Zealand with a focus on cross
functional stakeholder risk advice on underwriting philosophy, automation, innovation and product development.
His career spans 25+ years across the reinsurance / insurance markets. He has been a member of local senior
management executive teams via his Chief Underwriter and Claims Manager roles during his career.

He is an active participant and risk advocate in key industry bodies and represented the Life Ins industry on the
Federal Government’s Human Genetics Advisory Committee (HGAC) from 2009 – 2012. Shane has been published
in numerous national and international industry journals.

He presented at the 2015 FSC Annual Life Conference, facilitated the genetics plenary session at the 2017 FSC
Life Insurance Conference and has delivered presentations at major ALUCA bi-annual and mini-conferences, retail
insurer national risk conferences and key broker / distribution seminars. He is a Fellow- ALUCA, Senior Associate-
ANZIIF, Associate- Academy Life Underwriting (with distinction) and also holds a Diploma in Health Counselling.
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ALUCA CPLI Amnesty Extention
Posted on July 3, 2018 by admin

The good news is that due to popular demand for ALUCA ‘s Professional Accreditation and CPD program: Certi�ed
Professional Life Insurance (CPLI) ALUCA’s Board have agreed to extend the amnesty for all ALUCA members until
the end of September this year to allow people plenty of time to �nd their certi�cates and other educational
quali�cations.

ALUCA’s Certified Professional Life Insurance(CPLI) accreditation program which clearly demonstrates the ongoing
professional development required of Life Insurance underwriters, claims and rehabilitation professionals to
ensure their compliance with the overarching ALUCA competency framework and demonstrates their high
standards of professional development.

CPLI Accreditation Process

At the end of July 2018 ALUCA’s cross industry education panel will meet once again to work through the backlog
of pending CPLI applications. The Education panel meet quarterly to work through all pending CPLI applications.

We still have a number of outstanding applications whilst we wait for members to locate their missing
educational certificates or verify the time they have spent in Life Insurance in an underwriting, claims or
rehabilitation role. If you have any questions or need help with anything please don’t hesitate to call us on 02 
9431 8654 or send a note via e: secretariatofficer@aluca.com

For all ALUCA accredited members please remember that you must achieve a minimum of 35 CPD points each
calendar year which will be pro-rated for members who become accredited during the course of the year. You can
find all of the details via ALUCA’s website and you can update your points in the self service CPD part of the
Members Centre so you can track your points.



Update from America – Hank George
Posted on July 3, 2018 by admin

Greetings from Milwaukee, where the last vestiges of our protracted winter (i.e., snow on the ground) �nally
disappeared in April.

If I digressed to characterize the wretchedness of January and February here on Wisconsin’s famed frozen tundra, you
would likely judge me so disposed to hyperbole that you would not stop reading this report!

This update is based largely upon findings from our 2018 New Business Critical Issues Survey. It was conducted
over a span of six months stating in October 2017. Chief underwriters from 93 insurers offering individually
underwritten life insurance participated in this survey.

This project was funded by cosponsorship contributions from reinsurers and underwriting-related service
providers. Nearly all reinsurers doing business in our individual life market stepped up to assist. Part of their
motivation is that distribution of the copyrighted survey report is limited solely to cosponsors and survey takers.

This survey addressed a broad range of subjects. The one garnering the greatest attention is what we call
“accelerated underwriting”.

 

Accelerated Underwriting (AU)

AU is defined as offering life insurance cover up to some maximum age and sum insured without mandatory
paramedicals and laboratory tests despite charging same premium rates as those for fully underwritten business.



Based on this definition, 65% of companies offer accelerated underwriting for at least one individual life product.
In a substantial portion of companies, AU is permitted on most or all life plans.

Only one insurer reported rejecting AU outright. Most of the rest were sorting out the matter at the time they
took the survey. The “good money” (in race track parlance!) says that nearly all will follow suit and roll out AU in
the near future.

Why?

Because those not offering AU will see virtually all of the best new business go to competitors. This will lead to
substantial attrition in the ranks of their (increasingly disgruntled) advisors. In today’s tight market, these two
outcomes carry a dismal corporate prognosis.

The three most significant drivers of AU development were, in this order, actuaries, chief underwriters and
reinsurers. Sales/marketing executives and CMOs had notably lesser roles and barely 10% cited “outside
consultants” as significant assets.

Such is the nature of the barren American marketplace for underwriting-related consultancy services nowadays!

Many larger insurers with robust retention limits and/or favorable reinsurance arrangements offer $1 million or
more of cover on an accelerated basis. Some go as high as $2.5 million.

When asked what they consider the maximum age at which AU is practical based on the number of applicants
likely to qualify, 42% said age 60 and 32% favored age 55.

Nevertheless, many of these same companies offer to underwrite on an accelerated basis through age 65.

What does it take to qualify for accelerated underwriting?

Most insurers require a handful of rapid-access evidence, typically consisting of:

An application, with the risk history taken by teleinterview or via online questioning
An MIB report
A motor vehicle record (MVR) noting any violations within a period of years
A pharmacy record listing all prescription medication taken over some interval, currently Rx records can be

accessed on 7775%-80% of insurance seekers.
An electronic data report addressing a potpourri of financial details, court records, etc. et al

If the proposed insured qualifies for preferred risk cover based on the foregoing evidence, approval is
“accelerated” by virtue of no need for a paramedical or lab tests.

The Achilles heel of AU is that insurers must rely on what the proposed insured tells them regarding such
essentials as height/weight, tobacco use, HIV status and so on.

A recent paper in a major actuarial publication has fueled concern for rather generous understatement of weight
and this is reflected in the survey as the domain conferring the greatest worry over potential material
misrepresentation.

A majority of survey takers (61%) believe that nondisclosure of tobacco use – likely the most impactful of these
issues – will exert a “moderate” adverse impact AU mortality.
Some of us old gits reckon the magnitude of “smoker’s amnesia” may be a tad more impactful! Time will tell.

 

Direct-to-Consumer (DTC) Testing

Americans have unfettered access to relatively-inexpensive DTC tests ranging from coronary artery calcium (CAC)
scans and abdominal aortic aneurysm ultrasound to laboratory profiles so comprehensive they contain every
routine blood test we use in underwriting except NT-proBNP.

The US Food and Drug Administration (FDA) has approved the 10-component 23andMe genetic test profile for
DTC testing and also created a fast track to accommodate sanctioning of other genetic profiles for this indication.
DTC BRCA1-2 breast cancer gene mutation screening is also available at relatively low cost.

To make matters worse, a consensus agreement affecting the substantial majority of US states prohibits asking
applicants whether they have had any medical tests not ordered by healthcare professionals (which, of course,
defines DTC tests!).

When asked about the extent of their concern for nondisclosure regarding DTC testing, 44% said it was
“moderate” and 36% owned up to just “minimal” concern.

Several survey takers commented that their views could change as more DTC tests (especially of a genetic
persuasion) enter the marketplace.

Just as with the potential for tobacco nondisclosure hijinks, one wonders if the dominant viewpoint here is at
least a bit naïve.

 

Marijuana Use

In the last few years there has been a gradual shift in how American insurers regard occasional recreational
cannabis use by adults.

Instead of charging them the same base premium designated for cigarette smokers (indeed, most if not all
tobacco devotees), a courageous few were countenancing non-tobacco rates for selected pot smokers, largely on
a case-by-case basis.

In the new survey, 59% said “yes” when asked if they “permit adults who occasional smoke marijuana…to be
eligible for ‘non-tobacco user’ rates on some basis.”

Only 12% had considered and then rejected this practice whereas 9% were weighing the merits of joining the
majority. The rest had not as yet given thought to the question.

Our July CE course on Marijuana and Underwriting is based on 243 studies and review papers addressing every
aspect of cannabis use and what is known of its links to various ailments, adverse motor vehicle consequences
and, most importantly, mortality.
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Only 12% had considered and then rejected this practice whereas 9% were weighing the merits of joining the
majority. The rest had not as yet given thought to the question.

Our July CE course on Marijuana and Underwriting is based on 243 studies and review papers addressing every
aspect of cannabis use and what is known of its links to various ailments, adverse motor vehicle consequences
and, most importantly, mortality.



Our research shows that the weight of evidence strongly favors liberalization of underwriting of recreational
marijuana at least to the extent that the majority of carriers are presently accommodating.

The matter of medicinal pot use is more problematic if only because many of the ostensible indications for
cannabis therapy substantially impact mortality risk. In addition, there is markedly greater exposure when
marijuana is smoked in a therapeutic context as compared to the doses absorbed by most recreational users.

 

Opioid Use  

Roughly one-third (1/3 ) of US companies now screen for opioid use on an age/amount and/or elective
(underwriter discretion) basis. An equal share of carriers are considering this practice and no doubt most will
chose to proceed.

Needless to say, this is being propelled by concern for the so-called “opioid epidemic”. Over half of respondents
who felt they could speak to their life claims experience reported at least one recent opioid-related death claim.

Heroin-related deaths were rarely an issue for insurers until the last few years when they became as prevalent in
the suburbs as inter city urban areas. Most of the larger policies are sold to persons living in the ‘burbs, as they
say.

Insurance opioid testing protocols cover all major forms except tramadol and tapentadol. These two are distinct
from other opioids in their mode of action but both can be abused. If the highly sensitive screening tests are
positive, confirmatory tests are done before the insurer is advised of a positive result.

 

Underwriting Calculators

When I made what was likely my last-ever Association of Home Office Underwriters (AHOU) presentation at our
2018 conference, I went off on a wee tirade denouncing the use of so-called calculators to “aid underwriters” in
assessing insurability of cancer risks.

My views are less than warmly received by some reinsurers given how widely calculators have metastasized
within underwriting guidelines.

In the survey, we asked several questions about respondents’ perceptions regarding these confounded devices.

The substantial majority concurred that calculators increase the likelihood of avoidable errors by underwriters
and also promote the deeply flawed perception that cancer cases can be routinely engine/machine underwritten
sans human involvement.

Touché!

 

“Sel�es”

rd



An underwriting services-wannabe came upon the scene recently, pitching the proposition that one could
distinguish biological from chronological age based on facial features on a “selfie”.

At this writing, we are aware of just one insurer using this resource.

When we asked if survey completers felt that selfies were “a viable source of accurate information for
underwriting purposes,” two of 93 respondents replied in the affirmative.

Based on our research (which we wager is the most extensive yet undertaken), we congratulate the 91 chief
underwriters who look askance of this proposition.

Meanwhile, there is at least one new service provider on the cusp of introducing epigenetic testing. This is a far
more intriguing proposition than conventional genomic testing because it does not involve germline (inherited)
genetic changes. Epigenetic changes arise over the course of one’s lifetime.

Our research to date suggests that epigenetic testing may indeed confer substantial value as a mortality marker.
Certainly biological vs. chronological age distinctions would be far more credible on this basis as compared to
“selfies”.

This said, there are many issues to be resolved (several of which could rule out epigenetic testing based on cost
and other considerations). The jury, if you will, is still out.

 

Accelerometers

While just two companies currently offer lower premium rates and/or other perks to applicants willing to wear
accelerometers (FitBit, et al), 18% are studying the proposition and just 4% have nixed the notion.

We appreciate the initial appeal of this concept.

What its promoters may not appreciate is the weight of evidence in published studies showing substantial
attrition in device deployment that evolves over some interval of time…and regardless of incentives to continue
wearing such devices.

As a sales gimmick, this gambit may make sense.

As a legitimate approach to improving mortality outcomes, a healthy skepticism must be maintained until such
time as hard evidence – not merely wishful projections – confirms a sufficient and sustained payoff.

 

Fair vs. Unfair Discrimination

Respondents were shown seven potential risk assessment criteria and asked if they considered them to constitute
fair vs. unfair discrimination as potential arbiters of insurability.

The strongest consensus was with religious affiliation, where 94% considered it to be an unfair form of
discrimination. This was followed by race (90%), ethnicity (89%) and sexual orientation (86%).



Only 74% held that marital status was flawed risk assessment criterion and just 66% took this position regarding
the use of personal purchase records in underwriting.

The last criterion scrutinized was zip code (our term for postal zone).

It is disconcerting that 1 in 4 respondents did not regard this as a grossly inappropriate underwriting
consideration.

In most large America cities there are one or more postal zones wherein a high proportion of residents come
from a single racial or ethnic group, making this a virtual poster child for unfair discrimination.

 

Underwriting Engines

Over half (55%) of 93 US life insurers currently have engines that facilitate “straight-through processing” of new
applications, making at least some less-complex underwriting decisions without human intervention.

Half of these carriers created their engine internally, 30% acquired it from a reinsurer and the remainder from an
independent software firm.

Only 5 insurers either stopped using or decided against deploying an engine. Most of the others were actively
exploring this proposition.

 

Working Remotely

Approximately two-thirds (2/3 ) of US life insurers allow at least some of their underwriters to work remotely
(that is, from home) on some basis.

In our currently prevailing “sellers’ market” for underwriting talent, those who do not accommodate working
remotely are at a formidable disadvantage when seeking to hire veteran underwriters.

A slight majority (55%) of chief underwriters tell us they do not get significantly greater productivity from remote
(vs. in-office). If you had asked this question 10 years ago, 80% would have said that underwriters working
remotely were anywhere from 10% to 25% more productive.

Why did this changed?

In the early years when carriers were still experimenting with this practice, those who worked from home feared
that they might be forced to forfeit this option. Therefore they worked harder and were thus conspicuously more
productive than their peers laboring in the confines at head office.

Now that roughly half of all U.S. underwriters work from home there is no longer a perceived risk of losing this
beloved option and thus little incentive to sustain higher levels of productivity. Indeed, there are substantial
advantages for insurers even in the absence of heightened remote underwriter case output.
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Some 34% of survey takers that embrace working remotely are presently amenable to underwriters with less than
three years’ experience working remotely. A decade ago most required at least five years’ seasoning and above
average performance ratings as eligibility criteria for working from home.

The success of work-from-home underwriting is underscored by the fact that 99% acknowledged being “pleased”
with the impact of this practice.

 

Arti�cial Intelligence (AI)

Asked to opine on the future impact of AI, the majority concurs that human underwriters will continue to have
the dominant role, with AI assisting rather than replacing most of their staff.

They also largely agree that underwriters will need to become more fluent with predictive analytics and gear up
for greater contact with both advisors and their clients.

 

Other Topics

The majority of survey completers cling to the flawed perception that blood profiles must be done on a fasting
basis.

This longstanding notion – now debunked by leading experts in clinical chemistry – has encumbering the
paramedical process… because most advisors insist on scheduling their clients between 6 and 9 am!

Only 24% of insurers currently include exceptional parental longevity in their preferred risk guidelines. This is
usually defined as both parents living anywhere from 80 to 90 years.

All of the evidence we have reviewed underscores the validity of this practice.

A combination of two antiretroviral drugs, marketed here as Truvada, is now widely used by individuals at
heightened risk for acquiring HIV infection.

When asked how they handle these cases, 60% said they issue without any loading, 13% rate up the case and
27% decline coverage. It would be eye-opening to hear the arguments for these starkly differing approaches to
this insurability issue. We shall be discussing this shortly at my life underwriting study group meetings.

Over the last half decade, ECG screening has scaled back dramatically and for the most part it has been replaced
with NT-proBNP.

Just six survey takers have eliminated all ECG screening, whereas nearly half have dramatically reduced their use
of the obsolete, client-unfriendly option.

We have challenged anyone to defend the use of ECGs in lieu of NT-proBNP screening. Predictably, no one has
clamored for the opportunity to lose a debate on the matter!



Outsourcing of case underwriting remains in its infancy. The majority of insurers tell us they have not yet
considered this option and are unlikely to do so. Of those that countenance this practice, just 7% outsource risk
assessments to a notable extent.

The use of outsourced summarization of medical records is more widespread, with one-third (1/3 ) engaged in
this practice.

It appears that the vast majority of these summaries are outsourced to India and, to a lesser extent, other Asian
countries. It is apparently infeasible to get this done domestically on a cost-effective basis, and pricing
competition among providers is substantial.

If you were weighing the pros and cons of outsourcing review of physicians’ records, would you focus more on the
quality of the summaries than their unit cost?

How reckless is it to sublet one of the most important aspects of risk assessment on the basis of which provider
will do it the cheapest!

Just 14% of survey respondents own up to using social media content in underwriting, with an additional 7.5%
considering this option. The substantial majority has not considered this option as yet.

Let us end on a cheerful note:

Over 70% were “very satisfied” with support from their reinsurer. Just six were “somewhat” or “very” dissatisfied.

This concludes our review of the more interesting goings-on across the Pacific. Hopefully you found some of it
interesting.

I would be remiss in not adding that most Americans disgruntled with our current president are clear-headed
enough to back off from advocating his impeachment and removal from office.

For one reason…

His successor would be Vice President Mike Pence.

Anyone less than enamored of President Trump would be well served to Google Mike Pence (after a couple of stiff
drinks!).

Best wishes for the continued success of ALUCA!

I welcome your questions and comments. You may reach me at hank@hankgeorge.com.
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Bringing the Benefits of the Return to Work Philosophy to Superannuation?  

Total permanent disablement benefits (“TPD”) were originally intended to compensate members for the 
superannuation contributions they could no longer make because they had become unable to remain part 
of the workforce. The traditional benefit design reflected this.  

Changes in both product design and the way education, training and experience are being looked at in the 
context of TPD are moving in a direction that will enable insurers and trustees to help members return to 
work, sometimes through newly acquired skills and in new roles.  

Discuss the role of new TPD benefit designs that provide for members to undergo rehabilitation and how 
they are different from traditional notions of TPD. How are the new aspects of TPD being implemented in 
the claims assessment process within claims departments?  

What are the benefits of these new designs and what are the problems and pitfalls for both claimants and 
claims managers? What are the respective roles of rehabilitation and claims professionals working on a 
claim? What is the ideal dynamic for companies to achieve between them as they work together?  

So far there has been little in the way of public debate about how the notion of returning people to work fits, 
if at all, with the objectives of the superannuation system as a whole. Conclude your answer with some 
comments about whether this change helps these objectives.  
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1. Introduction and Thesis 

Generally, in order to satisfy the TPD definition, a person must be permanently disabled and unlikely/unable 
to work ever again within their occupation, or any other occupation that is deemed reasonably suitable 
within their education, training and experience (ETE).   To date, this has usually required a one off claims 
assessment, and if the member meets the definition, a one off lump sum paid.  After the claim has been 
assessed, the relationship with the insurer ends.  With the member also being able to access and withdraw 
their superannuation balance, sometimes this is the end of the relationship between the member and their 
superannuation fund as well.  

There has been much discussion over the last few years about the sustainability of the TPD product for both 
funds and insurers, and most importantly, if the product is still meeting the needs of the member.   Primarily 
the discussion has been around removing this one off lump sum payment, and moving the focus to assisting 
members to return to work.  If a member has been assessed as being “TPD within their ETE” this means that 
an intervention needs to take place if this person is ever going to work again.  A change needs to be made, 
by either changing their capacity, or changing their ETE.        

What happens after the claim is paid?  What happens to a member with a mortgage, family to provide for, 
and a disability now meaning they can never again work in any occupation that they are reasonably suited?  
That lump sum payment is not going to go far.  In retail policies the sum insured is often much higher 
because the person has obtained advice and planned financially for a situation like this, but this isn’t usually 
the case with Group TPD cover.   While a lump sum payment may help ease financial stress initially, what 
happens for the next 10 - 20 years of that person’s “working life”?    

Discussion is starting to emerge about how assisting members back to work fits within the superannuation 
system.  There is a massive opportunity for funds and insurers to do just that and it does compliment exactly 
what the superannuation system is designed to do.  Superannuation in Australia is designed to be a 
compulsory means to save for retirement.   The Financial System Inquiry of 2014 recommended the 
following primary objective of superannuation:  To provide income in retirement to substitute or supplement 
the age pension.  When the Superannuation Guarantee was first introduced in Australia in 1992, Treasurer 
Dawkins said in introducing the legislation:.  

The increased self-provision for retirement will permit a higher standard of living in retirement than 
if we continued to rely on the Age Pension alone. It would also enable future governments to 
improve the retirement conditions for those Australians unable to fund their own retirement 
adequately. Lastly, self-provision will increase the flexibility in the Commonwealth's Budget in future 
years, especially as our population ages, and will increase our national savings overall, thus 
reducing our reliance on the savings of foreigners to fund our development (O’Dwyer, 2016). 
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How does assisting members to return to work fit within the superannuation 
objectives? 
 
 
 
  
 
 
 
 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It is clear the concept of return to work absolutely fits within the objectives of superannuation. 

2. The role of new TPD benefit designs that provide for members to 
undergo rehabilitation and how they are different from traditional 
notions of TPD 

As mentioned above, traditional notions of TPD would entail a one off claims assessment and a one off 
payment.  Sunsuper’s TPD Assist innovative product design assesses TPD but also focuses on ability.  It 
focuses on assisting the member to return to the workforce by either obtaining new skills or experience 
and/or by building work capacity; hence the name change from TPD to TPD ASSIST.  The product provides 
for an initial payment if the definition is met, 1/6th of the sum insured, and then an annual assessment over 
5 years and subsequent 1/6th payments if the definition continues to be met.  Occupational rehabilitation is 
provided to suitable members, to assist with developing work capacity in line with the definition, and to 
return to work.    

 

 

Assisting members to return to work   

Increased income during working life 

Higher standard of living for retirement 

Less reliance on government pensions 

Increased national savings overall 

Increased superannuation contributions 
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An example candidate for occupational rehabilitation may be a member who has always worked in manual 
labour intensive roles, but can no longer do so due to a physical medical condition.  The member is assessed 
as meeting the TPD definition and has capacity to work in a light-sedentary role only, but they are not 
employable as they do not have the necessary ETE for such roles.   

In order for the member to be able to return to suitable work in this case, occupational rehabilitation via up-
skilling/re-training would be required.  This occupational rehabilitation will be provided by the insurer.  The 
aim is to enable the member to be able to return to the workforce in a sustainable capacity, therefore there 
would be no need for the member to further claim TPD in the subsequent years. 

Where did this design come from?  Sunsuper and AIA conducted research with TPD claimants to find out 
what they had been doing 5 years post claim acceptance.  They attempted to survey 1000 members aged 
41-60, 330 were able to be contacted.   Sunsuper and AIA’s findings are below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

Research conducted jointly by Sunsuper and AIA in June 2015.   
Source: Innovation in TPD Product Design A Case Study, 2016.   
 
It is worth noting that there were a further 670 claimants Sunsuper had phoned multiple times at home 
during the working day and had been unable to be contacted (Rowley, 2015).  
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Sunsuper’s research is compelling; members want to return to work.  22 percent had already returned to 
work, 14 percent were actively trying, and 66 percent wanted help to find a job.  Returning to work after a 
significant injury or permanent disability however is not an easy feat.  A successful return to work following 
disability requires proactive and collaborative support from a range of parties; the member, treating medical 
professionals, rehabilitation providers, employers, family, friends, and work colleagues (Awang et al., 2016).  
This is not simple, and often assistance is required. There is little, if any at all, Australian research available on 
permanent disability insurance recipients and occupational rehabilitation services.  There is however 
extensive research that concludes occupational rehabilitation works.   

An American study by O’Neill et al. (2015) examined the relationship between services provided by state 
occupational rehabilitation providers and return to work outcomes of Social Security Disability Insurance 
beneficiaries.  It examined those who enrolled in occupational rehabilitation services and compared and 
matched those participants to those who did not enrol in these services.  They matched and compared the 
recipients based on demographic variables such as state of residence, impairment codes, age and benefit 
payments.   They examined the progression to substantial employment over a 10 year period.   The study 
confirmed that those enrolled in occupational rehabilitation did substantially better than those who did not 
take up occupational rehabilitation.  The study confirmed the timing of the positive employment outcomes 
is strongly associated with the timing of occupational rehabilitation.  The study found that occupational 
rehabilitation can reduce the cost of disability support programs, by enabling participants to return to work 
sooner, compared to those who do not access occupational rehabilitation (O’Neill et al., 2015).    

A further study by Weathers and Bailey (2014), again looking at American Social Security Disability Insurance, 
concluded that adding occupational rehabilitation services to the disability management of participants, 
lead to a 50 per cent increase in employment.  They concluded that health insurance alone is not responsible 
for increasing employability, it was occupational rehabilitation and vocational counselling services that led 
to the increase in labour market activity and earnings of participants.  

3. How are the new aspects of TPD being implemented in the claims 
assessment process within claims departments?  What are the 
respective roles of rehabilitation and claims professionals working on 
a claim?  What is the ideal dynamic for companies to achieve between 
them as they work together? 

The claims assessment process will need to be modified.  While the initial assessment of a TPD claim will 
continue to review capacity in respect to the definition, further consideration will need take place to 
determine if the member is suitable for occupational rehabilitation, as well as further assess if the member 
continues to meet the TPD definition at each assessment date (in a model such as previously outlined, where 
there is an annual assessment up to 5 years).  As mentioned above, occupational rehabilitation is complex 
and a successful outcome depends on a lot of variables.  Occupational rehabilitation needs to be a 
partnership approach, between the member, their treating medical professionals, rehabilitation 
professionals and the insurer.  Several studies have highlighted the importance of these relationships.  It is 
suggested that these relationships can heavily facilitate or obstruct the claimant’s recovery and return to 
work (Kilgour et al. 2015).   

It is important to seek medical advice around the suitability of occupational rehabilitation.  Having the 
treating GP on board can be a vital part of the process.  Claims and Rehabilitation professionals need to 
screen and triage cases to determine potential suitable candidates, followed by initial rehabilitation 
assessments to confirm suitability.   Rehabilitation professionals are important in determining this because 
they are the experts in this field.  Occupational rehabilitation is complex, multifaceted, and is not suitable for 
everyone.  The timing and appropriateness of rehabilitation services must always be considered.  

The ideal dynamic is a partnership approach.  While the claims assessor is likely to be very involved initially in 
the claims assessment process, once the TPD determination has been met, the main involvement and 
interaction with the member may then move to the rehabilitation professionals to develop the rehabilitation 
plan with the member.   
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Training and up-skilling of claims assessors is also extremely important to enable the claims assessor to 
better understand occupational rehabilitation.  While rehabilitation in TPD is a brand new initiative, insurers, 
claims professionals and rehabilitation professionals can take learning from other insurance schemes where 
occupational rehabilitation is already provided.   

Kilgour et al. (2015) identified and synthesised published qualitative research into the interactions between 
injured workers, health care professionals and their insurers, which found supportive client-centred 
approaches between all parties are essential to successful outcomes. They described the strongest theme to 
emerge within the qualitative data, was specific actions by insurers which functioned as counterproductive. 
These included injured workers reporting behaviours or attitudes of insurers which indicated pervasive 
distrust that served to undermine positive relationships.   Injured workers were concerned that insurers did 
not listen to them or did not fully understand the impact of their injury on their lives.  These findings are 
extremely important to learn from and reiterate that a partnership approach is critical to the success of the 
program.  Positive influences mentioned in the study were when the insurer adopted a supportive problem-
solving approach, injured workers responded well to this.   They then viewed claims managers as an ally.  It is 
clear that all parties need to be working towards the same goal of helping the member to return to work, but 
ensure it is at the right time and in the right way.   

AIA Australia released its Principles of Best Practice in Occupational Rehabilitation (2014), where the 
principles were developed as part of an independent research project which drew upon data collected from 
studies all around the world, including return to work data, rehabilitation practitioner and employer 
research, as well as qualitative insights from claimants who have participated in the rehabilitation and return 
to work process.   

The six principles identified include:  

1. Work is good for health and business.  

2. Screening: part of a strategic claims management process. 

3. Claimants are supported and empowered. 

4. Support the right intervention at the right time.  

5. Communicate, collaborate and educate effectively.  

6. Focus on outcomes.   

These best practice principles need to be considered and implemented within the claims management 
philosophy.  

4. What are the benefits of these new designs and what are the 
problems and pitfalls for both claimants and claims managers? 

Benefits of this new design: 

1. Provides rehabilitation and return to work support to members where previous TPD designs have 
not allowed for this.   

2. Encourages the member to return to suitable and sustainable work, providing for a better lifestyle, 
and essentially a more comfortable retirement due to being able to independently generate 
income again.  

3. Return to good work has many benefits to a person, not just financial, this can include; increased 
mental wellbeing, increased physical health, positive relationships and increased social interaction 
and supports (RACP Consensus Statement on the Health Benefits of Good Work, 2017).  

4. The superannuation fund retains the member and super contributions from paid employment 
recommence.  

5. The reduction of claims costs due to members returning to work can result in reduction of 
premiums, which helps to ensure Group TPD insurance can stay affordable for insurers, funds and 
most importantly members. 
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Problems/Pitfalls To Who How to overcome and other considerations 

The claimant expecting a “lump 
sum payment” however will only 
receive a portion of the sum 
insured initially.  

Claimant The policy terms need to be explained clearly 
upfront as soon as possible so the member has an 
understanding and clear expectations of the claim 
process.   

Some claimants will never be 
suitable for occupational 
rehabilitation due to the severity 
of their condition.   

Claimant  Insurers need to consider those claimants where 
occupational rehabilitation will never be suitable 
and have provisions where a lump sum can be 
paid instead. 

This is no longer a one off 
assessment, therefore there will 
be an increased claims portfolio. 

Claims 
Managers 

Adequate staff resourcing needs to be considered 
and implemented to ensure caseloads are 
manageable.  Claims systems will need to have the 
technology to assist with claims tracking to ensure 
efficient assessments.  

Some claims managers do not 
have experience with 
occupational rehabilitation. 

Claims 
Managers 

Sufficient training and support needs to be 
provided to claims managers around occupational 
rehabilitation.  Internal Rehabilitation Consultants 
will be important in providing this ongoing 
training and support.  

5. So far there has been little in the way of public debate about how the 
notion of returning people to work fits, if at all, with the objectives of 
the superannuation system as a whole.  How does this change help 
these objectives? 

As discussed above, returning people to work absolutely fits within the objectives of the superannuation 
system as a whole.  With superannuation’s primary objective being; To provide income in retirement to 
substitute or supplement the age pension (Financial System Inquiry, 2014), returning people to work after 
injury or disability will only compliment this objective.  

While TPD benefits were originally intended to compensate members for the superannuation contributions 
they could no longer make because they had become unable to remain part of the workforce, it is clear 
members want more than this.  It is clear that people want to return to work after disability, and it is 
achievable.  Superannuation funds and their insurers have a unique opportunity to help members do this.   

The benefits of returning to work are paramount, not only to the person who has returned to work by 
increasing their retirement savings, physical and mental health outcomes and their quality of life, but 
extending to wider society as well through the economic benefits of decreased government health and 
social security spending.  By bringing the benefits of the return to work philosophy to superannuation, 
funds, insurers, members and the broader community win.   

Assisting with return to work fits perfectly within the objectives of the superannuation system and the 
research indicates that altering the TPD framework to include timely, well directed occupational 
rehabilitation to members can result in health and economic benefits for society as a whole. 
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and applications available in July 2018.  
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in July on the TurksLegal and ALUCA websites. 



2018 ALUCA TURKSLEGAL SCHOLARSHIP  
Supporting the professional growth of ALUCA and its members 
by providing a significant career development opportunity for 
professionals working in the life insurance industry.

FIND OUT MORE:  
www.turkslegal.com.au/community/scholarships/aluca-turkslegal-scholarship or 
www.aluca.com

2018 
ALUCA TURKSLEGAL 

SCHOLARSHIP
APPLICATIONS OPEN 

 2 JULY 2018
APPLICATIONS CLOSE 

2 SEPTEMBER 2018

Major prize is an overseas conference 
package valued at up to AU$8,000



APPLICATIONS  
OPEN: Monday, 2 July 2018  
CLOSE:  17:00pm AEST on Sunday, 2 September 2018   

FIND OUT MORE 
www.turkslegal.com.au/community/scholarships/aluca-turkslegal-
scholarship or www.aluca.com

A B O U T T H E S C H O L A R S H I P
The ALUCA TurksLegal Scholarship is designed to support the 
professional growth of ALUCA and its members by providing a 
significant career development opportunity for professionals working 
in the life insurance industry.

H OW T O E N T E R
Entrants are asked to submit a paper (2,500 words max) addressing 
one of the 10 topical life insurance industry questions in this 
application form.

W H O C A N E N T E R
The Scholarship is open to all members of ALUCA regardless  
of country of residence. Each entrant must be a current financial 
member of ALUCA as at 23:59pm AEST on Friday, 31 August 2018 and 
work in the life insurance industry.
Lawyers, accountants or medico-legal consultants who meet the above criteria are 
eligible to enter provided they are direct employees of life insurance companies, life 
reinsurance companies, superannuation trustees or superannuation administrators.

J U D G I N G C R I T E R I A
Your submission (word limit of 2,500 words) will be assessed on:

§§ Understanding and insight of the chosen topic

§§ Conclusions supported by sound evidence and research

§§ Clarity of thought

§§ Commercial insight

§§ Presentation

2018 S C H O L A R S H I P J U D G I N G PA N E L
The judging panel comprises the following senior industry leaders:

§§ Brett Clark, Group Chief Executive Officer, TAL

§§ Gavin Pearce, Managing Director, Insurance, ANZ Wealth Australia

§§ Malcolm Weir, General Manager, Life Customer Services, 
CommInsure

§§ Jeremy Houghton, Head of Strategy and Corporate Affairs, AIA

§§ Linda Winterbottom, Claims Rehabilitation Consultant, RGA 
Reinsurance

§§ Nick Kirwan, Policy Manager, Life Insurance, FSC

§§ Jennifer Jackson, Senior Rehabilitation Consultant, CommInsure 
(2017 Scholarship winner) 

§§ Devi Uka, Deputy Chair, ALUCA

§§ Alph Edwards, Partner, TurksLegal

§§ John Myatt, Partner, TurksLegal

§§ Darryl Pereira, Partner, TurksLegal

M A J O R P R I Z E
The winner of the Scholarship receives a package valued at up to 
AU$8,000 including return travel, accommodation, $1,000 cash and 
registration to one of the following overseas conferences of their 
choice: 

§§ 2019 Eastern Claims Conference: [Date and Location - TBC]

§§ 2019 LOMA Life Insurance Conference: 1-3 April 2019, Baltimore, MD

§§ 2019 DI & LTC Insurers Forum: [Date and Location - TBC]

In addition to the major prize, the winner is invited to sit on the 
judging panel alongside senior industry leaders for next year’s 
scholarship and receives automatic membership to ALUCA and 
TurksLegal’s scholarship alumni program, Life Insurance Future 
Thinking (LIFT).

R U N N E R S - U P P R I Z E S
Winner of the 1st runner-up prize will receive a AU$1,000 Visa pre-
paid gift card and the winner of the 2nd runner-up prize will receive a 
AU$250 restaurant voucher.

A N N O U N C E M E N T O F W I N N E R S
The winners will be announced at the ALUCA Biennial Conference in 
Hobart on 11-13 October 2018.
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Questions
ANSWER ONE OF THE FOLLOWING 10 QUESTIONS. THE CONTENT OF 
YOUR SUBMISSION MUST BE NO MORE THAN 2,500 WORDS.

CLAIMS AND UNDERWRITING

Q1. VO C AT I O N A L A N D E M P L OYA B I L I T Y 
A S S E S S M E N T S 

Explain the role of employability and vocational assessments as part 
of the management of TPD and IP claims. Your answer should be 
modeled as a document that could be used as an internal guide to 
obtaining a report and include comments on: 

§§ How much insurers need to investigate these issues in the 
management of these claims and where to draw the line when a 
report of this kind is needed.  

§§ What really must be covered in the report to make it an effective 
claims management tool?

§§ What the claims assessor should make sure they do when they brief 
someone to do an assessment of this nature including how you 
select a provider? 

While we are looking for a practical guide, it should also be one that 
gives an insightful and fluid background understanding of when and 
why reports of this nature are needed.    

Q2. T O WA R D B E T T E R E N G AG E M E N T W I T H T H E 
CO M M U N I T Y I N M E N TA L H E A LT H

In October 2017, the Institute of Actuaries of Australia issued its “Mental 
Health and Insurance Green Paper”.  Announcing the release of the 
paper, Jenny Lyon, President of the Actuaries Institute, said that: 

“Difficulties can arise in many areas of the insurance process and there 
are many potential opportunities for improvement”.

Mental health issues have been recognised as impacting significantly 
on the community over recent years. Please look at the potential 
opportunities for improvement that exist for the industry in its 
engagement with mental health and how it can work with government 
and the wider community to improve outcomes from either a claims or 
an underwriting perspective.

If your paper addresses the question from the underwriting 
perspective, please include an analysis of how the industry ought to go 
about the task of supporting its underwriting decisions with relevant 
and meaningful data. 

COMMUNITY EXPECTATIONS 

Q3. I S  T H E L I F E CO D E D E L I V E R I N G W H AT O U R 
C U S T O M E R S E X P E C T ?

The Life Insurance Code of Practice (LICOP) has now been in operation 
for a year. Over this time, aspects of it have been hotly debated and 
intensively reviewed. Please describe from your perspective in either 
claims or underwriting, how on a day-to-day level the LICOP affects 
what you do and whether it adequately embraces current community 
expectations of the industry:

§§ What sort of changes has it brought about in your business 
processes, particularly in the way you deal with customers? 

§§ Have you found that the LICOP has helped your interactions with 
customers and is meeting their expectations? 

§§ In what way do you think the LICOP could be improved to meet 
those expectations if it isn’t already?

As part of your answer the judges will expect you to have reviewed 
what the Parliamentary Joint Committee (PJC) on Corporations and 
Financial Services, has had to say about the LICOP and to evaluate the 
PJC’s recommendations in relation to it.

Q4. H A S T H E CO M M U N I T Y L O S T S I G H T O F T H E 
G O O D O U R I N D U S T RY D O E S?  

In the debate that has surrounded the industry of late the findings in 
ASIC’s Report 498 “Life insurance claims: An industry review” seem to 
have been widely ignored.

The report noted that:

“During the 2015–16 financial years, $8.2 billion dollars in net policy 
payments were made by life insurers… Our review did not find evidence 
of cross-industry misconduct across the life insurance sector in relation 
to life insurance claims payments. 90% of claims are paid in the first 
instance”.

APRA released life insurance claims data in May 2018 which again 
showed that more than 90 per cent of claims that go to decision are 
paid in the first instance.  

The industry pays out enormous amounts in claims every year and 
achieves considerable success day to day in its mission to re-build lives, 
but this presently gets almost no public recognition.

§§ How can the industry improve on current perceptions and make the 
public aware of the good it does? 

§§ What further steps should it be taking to engage with community 
expectations to re-build trust and correct negative perceptions?  

FUTURE OF THE INDUSTRY

Q5. W H AT W I L L M A K E M I L L E N N I A L S C A R E A B O U T 
L I F E I N S U R A N C E?  

A United Nations report prepared in 2015 estimated that by 2050 more 
than 50% of Australians will be over 40 years old. The average age of the 
Australian workforce is increasing and the influence of millennials in the 
workforce will clearly be increasing over this period. 

Please tell us what will make millennials care about life insurance. Your 
answer should include reference to the following:

§§ The industry’s products provide “peace of mind” around critical risks 
in everyday life. What do millennials know about life insurance and 
where do they come by that knowledge?

§§ What are millennials’ needs when it comes to insurance and are they 
different to those of other generations?

§§ What strategies can the life insurance industry adopt in order to stay 
relevant to the millennials, while also meeting the demands of other 
generations?  
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Questions cont.

Q6. H O W W I L L “ I N S U R E T E C ” S H A P E T H E F U T U R E 
O F T H E L I F E I N D U S T RY ? 

Artificial intelligence and robotic process automation have become 
an integral part of manufacturing automobiles and other consumer 
products.  

A recent announcement that UTS Advanced Analytics Institute is 
collaborating with a major player in the Australian life industry* to 
harness advances in machine learning shows that it has the potential to 
also become a significant driver of change in many different areas of life 
insurance.  

What do you see as the future of “insure tec” applications developing 
over the next 10 years in the life industry? Your answer should include:

§§ The role of data analytics and the specific challenges of analytics in 
the life insurance context.

§§ Where will “insure tec” applications be turning up and what benefits 
will they bring? 

§§ What social and commercial challenges are there to realising the 
benefits of these technologies for the industry’s customers?   

*Reference article:

CeBIT Australia, ‘AI the future of insurance and underwriting....’, 16 May 
2018

Q7. C A N T H E I N D U S T RY D O M O R E T O B E N E F I T 
C U S T O M E R S I F  I T  CO U L D F U N D T R E AT M E N T ?  

Efforts by the industry to seek a broader legislative backing to provide 
health services to its customers have recently been opposed by the 
union movement on the grounds members of superannuation funds 
will lose access to the doctor of their choice.

What is at stake for customers in this debate? Evaluate the benefits for 
the industry’s customers and examine the arguments for and against 
the changes the industry has been proposing. 

Q8. I P  S U S TA I N A B I L I T Y 

APRA expressed concerns about how the Australian life industry could 
absorb the losses of an economic downturn on its in force income 
protection policies in 2016. It has subsequently voiced similar concerns 
about the sustainability of the highly competitive income protection 
market in its current form.

Ongoing reporting of losses in these portfolios has continued to show 
that high numbers of claims are being paid and this sector of the 
market is still under significant stress.   

What do you see as the future of income protection as a benefit in the 
Australian market? Your answer should include:

§§ What are the regulators concerned about?

§§ What do the current figures show about what is happening in this 
sector? 

§§ What do you think companies need to do to make the product more 
sustainable, if they continue to issue it?  

GROUP LIFE

Q9. I N S U R A N C E I N S U P E R A N N UAT I O N I N T H E 
S P O T L I G H T  

The role of insurance in superannuation has been in the headlines for a 
number of reasons recently.

Please research, examine and present your views on any one of the 
following current issues in Group Life:

§§ Weigh up and evaluate the arguments raised in recent regulatory 
reviews about the need to reform the Voluntary Code of Practice.

§§ The “opt out” changes recently announced in connection with the 
federal budget.

§§ The call to standardise benefits made in recent regulatory reviews. 
The answer to this question should include reference to retail policies 
and the experiences overseas with benefit standardisation.  

Evidence of broad research coupled with well-reasoned and informed 
conclusions will be highly regarded by the judges.

TRAINING & PROFESSIONAL GROWTH 

Q10. I S  CO M PA N Y B A S E D T E C H N I C A L L E A R N I N G 
A N D D E V E L O P M E N T O N T H E R I G H T T R AC K ? 

The roles in claims and underwriting are under more and more scrutiny 
in the current environment from regulators and customers alike. 

§§ What are we doing as an industry to ensure that claims and 
underwriting staff are educated to meet these demands?

§§ How has the industry improved from the point of view of technical 
training and what structures and strategies have been successful in 
achieving this? 

§§ How will companies ensure the industry as a whole will continue to 
improve to deliver what is required in the future? 

§§ How important is the function of a technical or QA team to ensure 
staff are competent?

§§ Is there a need for greater industry co-operation around training and 
qualifications in the future, and if so, what form should this take? 
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Terms & Conditions
DEFINITIONS 

A. TurksLegal: means the legal practice partnership operating under that registered 
business name. 

B.  ALUCA: means Australasian Life Underwriting and Claims Association Inc. 

C.  Major Prize: means an overseas package valued at up to AUD$8,000 (inclusive 
of GST). It includes registration to one of the following overseas conferences: 2019 
Eastern Claims Conference, [dates and location TBC]; 2019 LOMA Life Insurance 
Conference, [1-3 April 2019, Baltimore, MD]; 2019 DI & LTC Insurers’ Forum, [dates and 
location TBC]; return economy airfares for one person to one of the above locations 
valued up to $3,000; four nights accommodation valued up to $2,000 for one person 
at a hotel to be confirmed by the organisers; and $1,000 spending money. The 
package does not include: transfers to and from the airport, any insurances, taxes, 
additional spending money, charges, levies, hotel incidentals, tours and activities or 
meals not included in conference registration (except where specified). Dollars ($) 
means Australian dollars.

D 1st Runner-up Prize: means the Scholarship 1st runner-up will be awarded a Visa 
pre-paid gift card to the value of AUD$1,000 (inclusive of GST). 

E. 2nd Runner-up Prize: means the Scholarship 2nd runner-up will be awarded a 
AUD$250 (inclusive of GST) restaurant voucher. 

F. Term: means the entire period of the Scholarship commencing on 2 July 2018 
and concluding on Sunday, 2 September 2018 at 17:00pm AEST. 

G. Judging Panel: means the Judging Panel constituted to judge the 2018 ALUCA 
TurksLegal Scholarship. 

H. Scholarship: means the ALUCA TurksLegal Scholarship. 

RULES 

1. This Scholarship is open to all members of ALUCA regardless of country of 
residence. Each entrant must be a current financial member of ALUCA as at 23:59pm 
AEST on Friday, 31 August 2018. Entrants must work in the life insurance industry. 
Lawyers, accountants or medico-legal consultants who meet the above criteria are 
eligible to enter provided they are direct employees of life insurance companies, life 
reinsurance companies, superannuation trustees or superannuation administrators. 
Entry is not open to members of the ALUCA National Board. 

2. As a condition of entry, an entrant accepts these terms and conditions and any 
rules, policies or procedures that may be adopted by TurksLegal or ALUCA from 
time to time. TurksLegal or ALUCA may change, amend or vary these terms and 
conditions and may extend the period of, or cancel, the Scholarship without 
notice. 

3. Entry forms for the Scholarship can be found on the TurksLegal and ALUCA 
websites. Members of ALUCA who wish to participate in the Scholarship must 
complete the official entry form and send it with a copy of their paper by email 
to the Client Care & Communications Manager at scholarships@turkslegal.com.au by 
2 September 2018 at 17:00pm AEST. Only entries accompanied by an official 
application form will be accepted. Only one entry per ALUCA member will be 
accepted. 

4. Entrants in the Scholarship must submit a written paper (not exceeding 
2,500 words in length) on one of 10 questions selected by the Judging Panel and 
notified to entrants. Each entrant must include the word count on the application 
form and at the bottom of their paper. The judges may nevertheless, at their 
absolute discretion, direct that over-length papers be returned to entrants prior to 
judging and subsequently accept those papers for judging if they are modified to 
comply with the word limit. 

5. The entrant must certify that they meet the conditions and that their employer 
has no objection to their paper being entered. 

6. At the conclusion of the Term all entries will have personal information removed 
so that entrants’ papers are considered anonymously by the Judging Panel; the 
winner and the 1st and 2nd runners-up will be officially announced at the ALUCA 
Biennial Conference in Hobart on 11-13 October 2018. 

7. The entrant whose paper is determined by the Judging Panel to be the best 
response (“the winner”) will be awarded the Major Prize. The entrant whose paper 
is determined by the Judging Panel to be the next best (“the 1st runner-up”) will 
receive the 1st runner-up Prize. The entrant whose paper is determined by the 
Judging Panel to be the next best (“the 2nd runner-up”) will receive the 2nd runner-
up Prize. 

8. The Judging Panel will determine the winner, 1st and 2nd runner-up by simple 
majority. Where there is no clear majority in favour of any one entrant, the person 
elected by the Judging Panel as its Chairman must exercise a casting vote which will 
determine the winner and runners-up. In determining the winner and 1st and 2nd 
runners-up the Judging Panel will utilise the marking criteria that it has agreed to 
apply to all entries. 

9. Notification will be given to the winner, 1st and 2nd runners-up as soon as 
practicable after the conclusion of the judging. Notice may be given by ordinary 
post, electronic mail, courier or personally. 

10. The winning entry and 1st and 2nd runners-up papers will be published on 
the TurksLegal and ALUCA websites, in the ALUCA e-newsletter, RiskeBusiness, and 
other potential media sources. By signing the application form the entrant accepts 
these conditions and gives permission for publishing of their name and/or photos. 
Under the conditions of entry the copyright in all entries will vest in TurksLegal and 
ALUCA. 

11. Entrants are responsible for ensuring that their contact details with TurksLegal 
and ALUCA are up to date. 

12. Prizes are not transferable or exchangeable and no prize can be taken solely in 
cash. 

13. If for any reason the winner, 1st or 2nd runner-up are unable to utilise their 
prize once booked (including flights, accommodation, conference, restaurant and 
pre-paid visa gift card) and the date cannot be changed without penalty (of any 
kind, including financial charges) the winner, 1st or 2nd runner-up will not receive an 
alternative prize. 

14. All entries are expected to be original work of the entrant, based on their own 
research. Reference to supplementary material must be clearly acknowledged in 
the paper. TurksLegal and ALUCA reserve the right to make whatever enquiries 
each consider necessary to ensure the work attributed to an entrant is that person’s 
own work. All claims for prizes are subject to TurksLegal’s and ALUCA’s verification 
procedures as determined by TurksLegal and ALUCA in their absolute discretion. 

15. TurksLegal’s and ALUCA’s decision in relation to all aspects of the Scholarship, 
including but not limited to any dispute as to the identity of an entrant, eligibility to 
participate in the Scholarship and determination of an entrant’s eligibility to receive 
a prize, is final and binding and no correspondence will be entered into. These terms 
and conditions may be changed, amended or varied at any time by TurksLegal or 
ALUCA in their absolute discretion without notice and without assigning any reason 
therefore. TurksLegal and ALUCA reserve the right to cancel or vary the Scholarship 
in whole or in part in their absolute discretion at any time without prior notice. Any 
such cancellation shall not effect any entrant’s entitlement to any prize that has 
accrued at the time of the cancellation. 

16. Entrants accept these terms and conditions as amended from time to time and 
agree to be bound by them. Entry in the Scholarship is subject to these terms and 
conditions. In the case of any inconsistency between these terms and conditions 
and any promotional material, these terms and conditions prevail. TurksLegal and 
ALUCA reserve the right to cancel an entrant’s participation in the Scholarship 
without assigning any reason therefore where TurksLegal and/or ALUCA, in their 
absolute discretion, consider that the entrant has not acted honestly, fairly, in good 
faith or in the spirit of the Scholarship. 

17. Liability for any tax on any benefits provided to entrants pursuant to the 
Scholarship is the sole responsibility of the entrant. It is recommended that entrants 
contact their own accountant or taxation advisor in this regard. 

18. TurksLegal and ALUCA accept no liability for late, lost or misdirected entries. 

19. To the extent permitted by law, TurksLegal and ALUCA are not liable for and shall 
be kept harmless from any loss or damage to property or person including but not 
limited to direct or consequential loss and including loss from personal injury as a 
result of any person participating in the Scholarship or making use of a prize. 

20. TurksLegal and ALUCA collect entrants’ personal information in order to conduct 
the Scholarship. If the information requested is not provided, the entrant may not 
be permitted to participate in the Scholarship. By entering the Scholarship, unless 
otherwise advised, each participant agrees that TurksLegal and/or ALUCA may 
use this information in any media for future promotional, marketing and publicity 
purposes without any further reference, payment or other compensation to the 
entrant, including sending the entrant electronic messages. A request to access, 
update or correct any promotion should be directed to TurksLegal and/or ALUCA.
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Application Form

Applicant’s signature

Surname

Organisation

Position

PERSONAL DETAILS

Street / PO Box:

Suburb / City

Question Answered

APPLICANT’S DECLARATION
By signing this application form and submitting your entry you confirm that you have read and understood the terms and conditions of  the Scholarship, 
you agree to be bound by these terms and conditions, and the organisation you work for has no objection to your entry being submitted:

Word Count (Max 2500 Words):

EmailDirect Phone Mobile

State Postcode

Other Given Name(s)

Current ALUCA Member:

Date

/ /

Mr YesMs NoMrs Miss Dr

( )

Entrants must submit this application form together with a paper, answering one of the 10 questions listed. A word limit of 2,500 words 
applies and will be strictly enforced. Each entrant must include the word count on this application form and at the bottom of their 
paper. All entries are expected to be the original work of the entrant, based on their own research. Reference to supplementary material 
must be clearly acknowledged in the paper. 

Please also read the Terms and Conditions in this Application Form before submitting an entry. 

Entrants must submit their paper by email and a completed application form by 17:00pm AEST on Sunday, 2 September 2018 to: 

Sarah Waley  
Client Care & Communications Manager, TurksLegal  
Email: scholarships@turkslegal.com.au 

Further information about the Scholarship is available at:  
www.turkslegal.com.au/community/scholarships/aluca-turkslegal-scholarship or www.aluca.com

Applications must be received no later than 17:00pm AEST on Sunday, 2 September 2018. 
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