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CHAIR’S REPORT 
 

 
 
Jim Welsh  
------------------------------------------------------------- 
 
It is with great pleasure that I welcome you all 
to read ALUCA’s annual report. These last 
twelve months have been exceptionally busy 
but very rewarding delivering significant 
benefits for members. ALUCA’s sub groups 
provided state events right around the country 
providing valuable education and networking 
opportunities for all who attended. The State 
MiniLuca’s and Professional Development days  
were again a stand out highlight for those 
fortunate enough to attend each of these 
events. 
 
In total we delivered 36 events which were 
attended by more than 1,800 members and 
non-members – compared to 1,947 in 2016 - 
that number was pushed higher last year by 
ALUCA’s biennial conference held in October 
2016.  
 
Amanda McKernan launched and ran the 
Executive leaders Forum  which has been very 
well received and is a key initiative that will 
continue.  
 
Earlier this year we updated ALUCA’s Code of 
Conduct to ensure that our standards remain 
robust while reflecting the FSC’s own industry 
code of conduct. 
 
This year also saw the finalising of the ALUCA 
competency framework. The culmination of 
over 12 month’s work, this now anchors the 
corner stone CPLI accreditation and CPD 
program of our Association. Significant work 
has been undertaken by a team of ALUCA 
members to bring this to fruition. I’m really  

proud of this great work and want to thank 
everyone who contributed to this. The CPLI  
accreditation is available to all ALUCA 
members with a special amnesty period until 
the end of 2017 where members will continue 
to only be charged for the member level they 
are currently on for 2018 when they upgrade 
to an accredited level. 
 
We have also been busy engaging with our 
sponsor partners and I am so grateful for all of 
their support over the past 12 months. I'm 
delighted to share that we have also built 
some solid associations with fellow 
counterparts around the globe these have 
included LADUCA,  AHOU and  LUCID which is a 
fundamental part of ALUCA's strategy to 
connect members with their counterparts 
around the globe.  We are also busy working 
on improving and deepening our relationships 
with key industry stakeholders locally, such as 
the FSC, who recently provided some feedback 
on our updated Code of Conduct and also 
ANZIIF meeting with their CEO at the end of 
last year.  
 
I would like to thank all of our Sub Groups and 
other working parties, Michael Reid the Editor 
of RiskeBusiness and other volunteers  who 
have worked tirelessly to deliver an impressive 
program of work this year.  
 
And finally, I would like to sincerely thank our 
CEO, Amanda McKernan and my fellow Board 
members Devi, Chantelle, Monique, Mary, 
Sean, Paula, Carol, Carly, Amanda and Ben. 
Your commitment, dedication and contribution 
to ALUCA are greatly appreciated. It has been a 
pleasure to work with such dedicated and 
passionate people. 
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TREASURERS REPORT 
 

 
 
Monique Luu 
2016 -2017 
-------------------------------------------------------- 
I am pleased to provide a high level report and 
overview of ALUCA's financials. The full 
financials can be found in the separate 
financial report available to members in 
ALUCA's member centre. 
  
As a not-for-profit member run Association our 
focus is on investing any surplus income that is 
created back into programs that help to 
educate, develop and connect our members. 
We also need to ensure we do have a healthy 
buffer account to provide for the ongoing 
growth and sustainability of the Association. 
  
The Association's operating surplus for 2016-
17 was $95,934 versus the surplus of $178,039 
in 2016. This strong financial outcome 
reflected stellar results from the National 
Biennial Conference held in Adelaide in 
October 2016 with good governance and 
budgetary controls on conference, projects 
and event costs. Income from membership 
subscriptions and sponsorships remained solid.  
 
The Association continues to be in a healthy 
financial position with total accumulated funds 
of $963,907 and total liquid assets of 
$1,052,473 as at 30 June 2017.    
  
This year we held our first ever Sub group 
treasurers workshop in Sydney. The workshop 
successfully achieved a collaboration of the 
Sub group treasurers in focusing on budgeting.   
It has equipped the Sub group treasurers with 
greater knowledge, skills, tools and a financial 
framework to carry out their duties.   
 

 This will ensure that the Association as a 
whole continues to achieve its objectives. 
 
Many projects are being invested in as you will 
see in the Chair and CEO's report which 
requires financial investment to enable us to 
continue to move forward and deliver the 
2020 strategy. While the Association’s current 
financial position is solid, ensuring it remains  
so is a key focus and priority of the Board and 
ALUCA sub-groups. 
 
Once again, ALUCA's sub-group Chairs and 
their committees, our CEO and the National 
Secretariat team are to be congratulated for 
their efficient running and enhancement of the 
Association’s resources in what has been a 
very busy year. 
 
My thanks also go to the Secretariat Officer 
and the TAS team for their assistance in 
preparing the Association’s financial accounts 
and reports. 
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THE BOARD 
 

   
------------------------------------------------------------ 

Devi has more than 25 years’ experience in the life 
insurance industry in New Zealand and Australia. She 
combines her skills as a life insurance underwriting 
professional with management experience and the ability 
to work across the insurance spectrum. Devi is currently 
Manager Underwriting Training and Quality with TAL Life, a 
role which focuses on the development of junior 
underwriters. She is responsible for cross-skilling and up-
skilling across the Direct, Group and Retail underwriter 
teams.  Devi became Deputy Chair of the ALUCA Board in 
2016. 

 

  
----------------------------------------------------- 
Chantelle is the Head of Claims, Direct at TAL, with  17 years 
of experience in the insurance industry. She has held senior 
claims roles in Individual and Group Life, and previously 
worked in Workers’ Compensation. She began her career in 
youth and child welfare, working for organisations including 
Centacare and BoysTown. Her early exposure to 
community-based case management and welfare helped to 
cultivate her deep passion for supporting individuals and 
families in crisis. 

Chantelle joined the ALUCA Board in 2014, taking on the 
role of Secretary in November 2016. 

 

 
------------------------------------------------------------ 
Paula is Strategic Head of Underwriting and Claims at SCOR 
Global Life. She has more than 18 years of experience in the 
Australian Insurance Industry, including roles at BT Financial 
Group, where she led large scale technical teams as 
National Underwriting and Claims Manager and Head of 
Life Insurance Claims, and previously at CommInsure and 
Australian Casualty & Life. Paula recently won the 
Australian Money Management and Super Review 2015 
Women in Financial Services award for life insurance.  

Paula joined the ALUCA Board in November 2016. 

 
 
 

 
------------------------------------------------------------------- 
Based in Melbourne, Benjamin Lynch is the State Claims 
Manager, Victoria and Queensland with RGA. He has 15 
years’ experience in claims, having worked in retail and 
group offices in claims assessment and managerial roles 
across Sydney and Melbourne. Benjamin’s previous claims 
roles have encompassed a broad variety of responsibilities 
including training, mentoring, people development, 
technical reviews and quality assurance. Benjamin is 
passionate about raising the profile of life insurers and the 
important role they play in the community. He joined the 
Board in November 2016. 
 

 
------------------------------------------------------------ 
Sean is a Senior Relationship Manager in Group Insurance 
at MLC, charged with bringing life insurance to a wider 
audience through the Group Insurance Channel. In his 16 
years in the industry, Sean has worked in both claim-
focused roles and underwriting and life, holding a number 
of Head of Claims roles. He was most recently Head of 
Claims Operational Excellence at TAL, with a focus on 
supporting claims managers through technology, training, 
education and health services. He previously worked with 
Norwich Union/Aviva in claims roles and company 
administration. Sean joined the Board in 2004 and served 
till 2012, before rejoining in November 2016. 
 

 
------------------------------------------------------------------- 
Mary is the National Underwriting Manager at Zurich Life, 
formerly Macquarie Group, moving from the UK in 2014. 
She has over two decades of financial services experience  
with Legal & General, UK's largest protection provider 
where she played a key role in implementing change. 
Mary is a strong supporter of peer group networking and 
learning for underwriting professionals, having been 
involved in a number of UK groups, including chairing and 
being a member of the underwriting forum Select74 and 
sitting on the committee for LUCID. She joined the Board 
in November 2016. 

DEPUTY CHAIR 
Devi Uka 
TAL 
 

SECRETARY 
Chantelle Everett 
TAL  

 

Paula Bourke 
SCOR 
 

Benjamin Lynch 
RGA 
 

Sean Potter 
MLC 
 

Mary Sinclair-Porter 
ZURICH 
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------------------------------------------------------------------- 
Carol is Claims Manager Australia, New Zealand and Fiji 
at Gen Re. She joined the insurance industry in South 
Africa 20 years ago, after working in the clinical 
environment as a qualified Occupational Therapist. 
Carol has built on her early career and qualifications, 
holding a number of roles in risk management, with a 
focus on absentee management and employee 
assistance programs as triggers for proactive claim 
intervention. Prior to joining Gen Re, she was Strategic 
Manager Disability at Momentum, a division of allied 
health professionals recruited to manage claims. Carol 
joined the ALUCA Board in November 2016. 
 
 
 
 

 
------------------------------------------------------------ 
Amanda has been in the life insurance Industry for 15 
years, working in both underwriting and coaching roles as 
well as being involved in the enhancement of 
underwriting rules engines. She is currently a Principal 
Underwriter with ANZ's OnePath, having previously 
worked for MLC. 

Amanda was ALUCA's Victoria Chair from 2010 to 2016, 
prior to joining the Board in November, 2016. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
------------------------------------------------------------------ 
Carly has worked for more than a decade in the insurance 
industry in both Australia and the U.K. She has extensive 
experience in the occupational rehabilitation field across 
various disciplines including workers compensation, CTP 
and income protection/disability insurance. Carly is Claims 
Rehabilitation Manager, Swiss Re Life and Health ANZ. In 
2012 Carly was awarded the ALUCA TurksLegal Scholarship 
for her research paper on the benefits of early intervention 
in claims management, and authored Swiss Re’s report 
Rehabilitation Watch 2014. She also represents the 
reinsurance/life insurance sector on the Australian 
Signatory Steering Group for the Health Benefits of Good 
Work.  Carly joined the Board in November 2016. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

Carly Van den Akker 
SWISS RE 
 

Carol Smit 
GEN RE  
 

Amanda Stow 
ONEPATH 
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SUB GROUPS & ReB 
 
NEW SOUTH WALES 

CHAIR 
Viviane Murphy, Gen Re 

VICE-CHAIR 
Dominique Autard, Suncorp 

SECRETARY/TREASURER 
Lisa-Marie McKechnie,  Mills Oakley 

COMMITTEE MEMBERS 
Doron Samuell, Professional 
Opinions 
Rhiannon Wilson, BT Financial 
Group 
Lana Collaris 
Nilava Sengupta, CBA 
Anusha Jayatilake, Swiss Re 
Kieran Milne, MJM Corporate Risk 
Services 
Tonja Nachman, TAL 
 

VICTORIA 

CHAIR 
Suzanne Whyte, RGA 

VICE-CHAIR/SECRETARY 
Jennifer Jackson, CBA 

TREASURER 
Clint Hindle, Nautilus 

COMMITTEE MEMBERS 
Andrea Freeland, TAL 
Gail Jones, CBA 
Sofia Papachristos, Moray and 
Agnew 
Peter Murray, TurksLegal 
 

QUEENSLAND 

CHAIR 
Aaron Widt, Suncorp 
 
SECRETARY 
Matthew Swanson, TAL 
Gretel Spizick, MLC 

COMMITTEE MEMBERS 
Jenny Thompson, AIA 
Karyn Bradford, RGA 
Daniel Devine, TAL 

Jody O’Sullivan, Asteron 
Peter Crawford, BT Financial Group 

 

 
SOUTH AUSTRALIA 

CHAIR 
Ashley Hicks, ANZ Wealth 

VICE CHAIR/SEMINAR CO-
ORDINATOR 
Leigh O’Malley, TAL 

SECRETARY 
Sharon O’Connell, ANZ Wealth 

TREASURER 
Amanda Yeadon, TAL 

SEMINAR CO-ORDINATOR 
Wendy Kirby, Asteron Life 

COMMITTEE MEMBERS 
Mandy Magden, eReports 
Mark Masotti, ANZ Wealth 
 

WESTERN AUSTRALIA 

CHAIR 
Stephen Chapman, Asteron Life 

TREASURER 
Gary Pellant, OnePath 

SECRETARY 
Steven Colliver, TAL 

COMMITTEE MEMBERS 
David Oliver, BT Financial Group 
Katherine Matterson, Zurich 
Mark Birbeck, HBA Legal 
Elise Vagg, MLC Life Insuance 
 

ALUCA MEDICAL GROUP 

CHAIR 
Goran Lazic, AMP 
 
Dielle Felman 
John Cummins 
Pramodh Nathani 

 

ALUCA RiskeBusiness 
GROUP 

EDITOR 
Michael Reid, AIA 

 

 

ALUCA CMG 

CHAIR 
Niamh McCormack, Swiss Re 

DEPUTY CHAIR PERSON 
Myles Kennedy, TAL 

TREASURER 
Andrew Prichard, Munich Re 

SECRETARY 
Taveet Garabedian, Swiss Re 
 
COMMITTEE MEMBERS NSW 
Rameil Jajoo, CommInsure 
Carmel Myers, BT Financial Group 
Paul Bennell, AIA 
Steve Szabo, OnePath 
Melissa Andrew, CommInsure 
 
COMMITTEE MEMBERS VIC 
Holly Rushton, TAL 
Darren Woolley, CBUS 
Emily Bridger, AIA Australia 
Emy Vamos, KPMG 
 

ALUCA REHABILITATION 
GROUP 

CHAIR 
Lena Kesoglou, OnePath 

TREASURER 
Nick Boyle, AIA 

SECRETARY / COMMUNICATIONS 
LEAD 
Roger Clark, Munich Re 

EVENT COMMITTEE LEAD NSW 
Marci Vega, RGA 
Elizabeth Haddow-Allen 
CommInsure 
 
EVENT COMMITTEE LEAD VIC 
Jennifer Jackson, CommInsure 
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CEO REPORT 

 
Amanda McKernan 
---------------------------------------------------- 
Welcome to our first Annual report. It's hard to 
believe that we are almost at the end of 2017! 
It's been a highly productive year full of much 
activity. We kicked off in January 2017 with our 
first Executive leaders lunch where we 
explored ALUCA's high level strategy and 
results from the end of year member surveys.  
 
The results from this research were reviewed 
in detail at ALUCA’s planning day In February in 
conjunction with ALUCA’s strategic goals 
around our 5 strategic pillars. The insights 
were helpful in informing our key strategic 
project priorities for the year in addition to all 
of our regular activities. 
 
I am pleased to report we have delivered on all 
of these key strategic initiatives over the 
course of the year, as outlined in further detail  
in the main body of the report. However at a 
high level they include – a comprehensive 
revamp and relaunch of the ALUCA website, 
the development and release of ALUCA’s best 
practice Underwriting, Claims and 
Rehabilitation capabilities framework, a major 
update, refreshment and relaunch of ALUCA ‘s 
accreditation and CPD program, the launch of 
an Executive Leaders Forum for the most 
senior Underwriter and Claims Heads, the 
launch of a student membership category,  
holding ALUCA's first Roadshow in February at  
ANZ/OnePath’s Sydney offices, the launch of 
ALUCA webinars, refreshing and relaunching 
ALUCA’s social media platforms, and forging 
greater links with other industry bodies both 
here and overseas. These initiatives are just a 
few of the many ways we support our 
members and stakeholders.  
 
  

 
You will see in the table of events for the year 
that we have held more events and activities ( 
36 for 2017) than ever before. 
 
Membership levels have gone from strength to 
strength with our highest recorded levels of 
1575 - even more remarkable for a non 
conference year. 
 
A huge and sincere thanks to our many 
Subgroup volunteers and other volunteers like 
Michael Reid, the Editor of RiskeBusiness  who 
have worked tirelessly to provide an 
impressive program of content and events. 
Their passion and dedication to the ongoing 
education and professional development of 
not just ALUCA members but the industry is 
inspiring as is the support of our sponsors. 
Thank you to all of them for their ongoing 
support and contribution to enable us to do 
what we do.  
 
It has been and is a real delight to work with 
ALUCA’s committed Board. A heartfelt thanks 
to all of them for the last 12 months who all 
provided countless volunteer hours to ALUCA.  
I’d like to acknowledge, in particular, the 
support of the our hard working Chair Jim 
Welsh whose passion and enthusiasm for 
ALUCA and the industry is infectious  Thanks 
also to Pat Chew and TAS, ALUCA’s Secretariat, 
our marketing interns Danielle Pettit and 
James Dommett and talented designer Nicole 
Pettit for all of their great work and input. 
 
It’s been such a great pleasure to get to meet 
so many members at ALUCA events this last 
year. Thank you for your support of ALUCA and 
taking time out of your busy lives to invest in 
your ongoing professional development – and 
connecting with fellow ALUCA members.   
 
It is an incredible honour to be CEO of such a 
dynamic member industry Association. We all 
have much to be proud of as an industry that is 
going through a lot of change but is such a 
large part of the fabric of society. I’m looking 
forward to the next 12 months as we continue 
to move forward to create an even stronger 
industry and a member industry association.  
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     MEMBERSHIP 
 

 
-------------------------------------------------------------- 

Figures for 2016/17 
 
ALUCA membership numbers are at an all time 
high. The current total number of members 
stands at 1575. This is an increase from the 
previous year of approx 15% (1,389). This 
increase in numbers is an exceptional result for 
a non-conference year. 
 
We launched a heavily discounted student 
membership category for full time students 
earlier in the year. Student membership was 
developed to help promote  and highlight a 
worthwhile career  in life insurance.  
 
The number of Fellow and Associate Fellow 
members remained steady compared to last 
year at a total of 102 members representing  
6.5% of the total membership. Affiliate  and  
Associate membership increased to 53 
members representing  3.3% of the total 
number of  members . We expect these  
accredited member numbers to increase in 
2018 with the new accredited membership 
levels being launched in November 2017. 
 
 

ALUCA Competency Framework 
Board member and Deputy Chair, Devi Uka, is 
responsible for helping to build our 
professional development strategy  along with 
the CEO. A key project high on our strategic 
priorities is ALUCA's Life Insurance 
Underwriting, Claims & Rehabilitation 
competency framework (the ALUCA 
competency framework). It is a high level best 
practice competency framework designed to 
define the minimum levels of competency 
required at various levels in life insurance 

underwriting, claims and rehabilitation roles 
and to assist companies in setting competency 
standards as well as providing a transparent 
demonstration of the minimum competencies 
required of these roles. In additions members 
can also refer to it to help understand the 
competency requirements in terms of their 
own career progression within the disciplines. 
 
I'm delighted to share we have just completed 
the framework after twelve months of 
refinement and much consultation and it is 
about to be released. Special thanks to the 
UK's Chartered Insurance Institute (CII) for 
their kind permission to use their best practice 
insurance framework that has been adapted 
for the Australian life insurance market by 
highly regarded ALUCA life member Tony 
O'Leary from G & T Risk management.  
 
Many thanks to the all of the people who 
helped with the development and review of 
the ALUCA Competency Framework - with 
special thanks to Tony O'Leary, G & T Risk 
Management, Nick Kirwan, FSC and the ALUCA  
education working committee:  David Ainsley, 
Kathleen Jordan  and Kym Orbell, AIA, Joanne 
Faglioni, ANZ/Onepath,  Viviane Murphy, 
GenRe,  Scott Rosengreen & Mark Segreto, 
PacificLife Re,  Board member Carly Van den 
Akker, SwissRe and Board member and Deputy 
Chair, Devi Uka, TAL. In addition thanks to the 
executive leaders who took time out of their 
busy schedules to join us for a series of lunches 
held in Sydney and Melbourne in August 
where we tabled and discussed the framework 
as well as ALUCA's Rehabilitation group who 
also provided some great feedback to the 
rehabilitation aspects of the framework. 
 

 
 



 

                                                      ANNUAL REPORT 2016/2017  .  SYDNEY 2017 

10 
 

ALUCA Accreditation CPLI 

 
 
The development of ALUCA's competency 
framework has resulted in a review and update 
of ALUCA's accreditation and Continuous 
Professional Development (CPD) program. We 
have worked hard to ensure the alignment of 
not just the knowledge & life industry 
experience required but also the different 
technical and business competencies specific 
to members career stages of emerging, core, 
advanced and expert to our various 
membership and accreditation levels. This has 
led to the development of our new  Certified 
Professional Life Insurance (CPLI) accreditation 
scheme. 
 
We're really excited about both of these 
projects and know from the research that this 
is something that both members and partners 
really value and wanted. We look forward to 
members feedback on this. 
 
The Certified Professional Life Insurance (CPLI) 
accreditation scheme is being launched in 
November,  along with ALUCA's  competency 
framework. It demonstrates an industry wide 
commitment to continuous professional 
development aimed at raising the professional 
standards of life insurance underwriters, 
claims and rehabilitation professionals.  
CPLI is the peak professional life insurance 
benchmark for underwriters, claims and 
rehabilitation professionals . It underpins and 
maintains high standards for the profession 
while at the same time enhancing the value of 

life insurance underwriters, claims and 
rehabilitation professionals provide to 
business, and the community more broadly.  
 
Members with CPLI accreditation must have 
been working in the life insurance industry for 
a number of years and are recognised by their 
peers for their experience and qualifications,  
and their commitment to continuous 
professional development. 
 
Members wishing to gain CPLI accreditation 
need to apply to do so with proof of their 
qualifications and life insurance experience . 
 
ALUCA Website 
 
ALUCA's refreshed website was launched in 
June 2017. Thanks to the former website 
committee who really helped kick this project 
off. The website includes a new look and feel, 
changes to the navigation, improvements to 
the content as well as access.  Members can 
now access the site easily from multiple 
devices. There are many more smaller but 
impactful changes all designed to make the 
member experience of the ALUCA website that 
much more easier.  In the Member's Centre 
area we now have videos for members to 
enjoy at their leisure. In addition their is a CPD 
section that members can track their ongoing 
professional development activities via a self –
service CPD tool although this is currently quite 
basic but will be refined in the first quarter of 
2018.  
 
Since launching in June  as of November 2017 
there has been  some 21,788 Page views. 
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ALUCA Social Media 
 

 
 
ALUCA’s Facebook was relaunched at the start 
of the year along with our twitter account.  
Numbers are slowly building with the standout 
platform being LinkedIn with 567 followers. 
Calendars have been set up on Facebook for all 
ALUCA events so members can now synch 
their calendars. We are looking at building 
more followers on Facebook so we can start 
some Facebook live feeds and on twitter to 
encourage more real time feedback at ALUCA 
events. Follow us!  
 
ALUCA Member Research 
 
The ALUCA member research conducted at the 
end of last year highlighted that the key 
priorities and opportunities facing ALUCA 
members in 2017 continue to be complex and 
varied. The key insights gained from this 
research was extremely valuable in helping us 
better understand what members wanted and 
value and the key challenges members are 
facing with the Life Insurance code of practice 
high on everybody's list.  
 
We reviewed this research in detail at ALUCA's 
planning day held in February which helped in 
determining key priorities for 2017. Our next 
survey will be sent out in November 2017. 

Executive Leaders Forum 
The Executive Leaders Forum was introduced 
in January 2017 where we kicked off with an 
Executive Leaders lunch in Sydney.  This was 
followed up in May 2017 when we held 
ALUCA's first invitation-only all day Executive 
Leaders Forum at Sydney's Taronga zoo hosted 
by our platinum sponsors. A huge thanks to all 
of them, their CEO's for taking time out to join 
us  and for the participants for making this 
event possible.  The Forum eventuated from 

Executive Leaders feedback requesting  a 
Forum specifically tailored for their needs. The 
feedback has been so strong that we will 
continue on with both the Forum lunches and 
conference. 
 

 
 

The Code of Conduct updated 
An update of ALUCA’s Code of Conduct was 
provided in 2017 to tie in with the release of 
the FSC’s code of conduct. ALUCA’s Board 
recognise that the evolving nature of the life 
insurance industry necessitates regular reviews 
of the Code to ensure it keeps in step with 
industry changes. The updated Code is 
available in the Members centre of the 
website. 
 

RiskeBusiness 
RiskeBusiness( ReB) is the primary quarterly 
publication of the Association aimed at 
ensuring members are informed about 
initiatives and developments occurring in the 
life industry sector and at ALUCA. ReB moved 
to a new format as a digital publication in 
2017. Readership levels remain strong. Our 
thanks to RiskeBusiness volunteer editor, 
Michael Reid, for continuing to produce such a 
quality publication. In 2017 the publication 
presented a range of articles covering a diverse 
range of themes including – updates on the 
code of conduct, AI and new technology, 
interviews with leading CEO’s, case studies and 
more. 
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Life Insurance Excellence Awards 
 

 
ALUCA's Life Insurance Excellence Awards  
have been designed to recognise and 
celebrate the value that great Life Insurance 
underwriting, claims, rehabilitation 
professionals and service providers create. 
There are both individual and team 
categories. The nominations will open later 
towards the end of 2017 and the winners will 
be announced at an awards night in Sydney 
on May 24th 2018.  These awards  will 
provide an opportunity for the best in the 
profession to recognise the fantastic work 
being done by their peers and colleagues.   
 
I would like to thank the ALUCA Life insurance 
Excellence Awards  team - Samantha Rae, 
Carly Van den Akker and Amanda Stow  for all 
of their input this year. 
 
ALUCA Scholarships 
Our thanks  to Turks, MLC and Monash for 
their ongoing support of these scholarships 
and the time, effort and expertise that goes 
into making them successful. Thanks to all the 
judges and entrants too. 
 
ALUCA - Turks Legal scholarship 2017 
This is the eleventh year of the ALUCA - Turks 
Legal scholarship. There was a great cross 
selection of entries and the judges commented 
on the high quality of papers submitted.  The 
2017 winner was Jen Jackson from 
Comminsure with her paper on " Genetic 

testing".  Well done Jen and to the 2 runners 
up, Carola Moore and Amanda Cruikshank. 
 
ALUCA-MLC-Monash Award 2017 
This special ALUCA-MLC-Monash scholarship is 
designed for final year allied health students at 
Monash University. It  recognises these 
students for applying their allied health 
knowledge in a commercial context.  The 2017 
winner was Devorah Reisenberg.  Runner up 
was Thomas Phillips. Well done to them too! 
 
Strategic Relationships 
Board member, Paul Bourke is responsible for 
helping to build our industry connections along 
with the Chair and CEO. Building our 
relationships with fellow associations such as 
LADUCA, LUCID, AHOU is a fundamental part 
of our strategy for our association to connect 
members with their counterparts around the 
globe. It's also important that we grow 
relationships with key industry stakeholders  
like FSC - another key priority for us.  
1. FSC 
We worked on improving and deepening our 
relationship with FSC this past year to ensure 
we keep members up to date with the code of 
conduct and other key developments .  
2. LADUCA 
We established great connections with our NZ 
counterparts to explore how we could work 
more together to leverage each others 
knowledge and provide more for NZ members 
of both ALUCA and LADUCA.   
3. ANZIIF 
ALUCA's Chair and CEO met with ANZIIF's CEO 
to explore how we could work more closely 
together. They were provided a copy of 
ALUCA's competency framework for 
comment. 
4. AHOU & LUCID conferences 
We had meetings with both our British and 
American  counterparts discussing the latest 
developments in our industry in their parts of 
the world, looking at what potentially could 
be coming our way soon.   
5. CII (Chartered Insurance Institute) 
We established a good connection with the 
CII in the UK gaining their CEO, Siân Fisher's 
permission to use and adapt their best 
practice competency framework. 
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Biennial Conference October 
2018 

 
 
Board members Sean Potter and Mary Sinclair 
- Porter are responsible for ALUCA's biennial 
conference supported by a  conference 
committee. They are well advanced in their 
work for ALUCA's biennial conference to be 
held from October 11th - 13th, 2018 in Hobart. 
Most of the plenary speakers are locked in and 
the conference committee are working their 
way through the 44 con-current sessions. 
 
The conference theme is  "Innov18- Life 
Changing". There has never been a greater 
time or opportunities for Life insurers to 
innovate and improve the relevance of 
offerings for greater customer outcomes 
harnessing the internet-of-things(IoT), 
wearable technology, artificial intelligence(AI), 
Big data, liquid biopsies, immunotherapy,  
precision medicine - the list is endless and life 
changing! We hope to see you all there. 
 
ALUCA Strategy 
ALUCA’s 3 year, 2020 strategy was presented  
in October 2016 at ALUCA’s biennial 
conference in Adelaide. The strategy is built on 
5 key strategic pillars – member engagement, 
stakeholder value, professional development, 
thought leadership and sustainability.  Key 
measures have been built around each of the 
pillars for ALUCA to track their performance 
against each of these.  An outline of the 
strategy can be found on ALUCA's website. A 
full document with measures will be released 
in the first quarter of 2018 and shared with 
members and partners 
 
Sponsor Partnerships 
Board member Carly Van den Akker is 
responsible with ALUCA's CEO for the 
sponsorship portfolio.  The growth of ALUCA’s 

suite of event and development opportunities  
has in a large part been due to the generous 
support of  our very valued sponsor partners. 
Every dollar invested helps ALUCA grow and 
evolve to meet the needs of our dynamic 
industry professionals. Australasia’s life 
insurers, reinsurers and life industry service 
providers have supported ALUCA since it was 
established three decades ago. 
 
We are very grateful for all of our sponsor 
partners contributions and support of ALUCA 
and I'd like to thank and acknowledge them all. 
Their commitment speaks volumes about  
 their dedication to the ongoing development 
and education of life insurance professionals 
who are viewed not only as key members of 
the life insurance industry but also as a 
responsible and committed employer brand 
that is prepared to invest in industry 
professionals but also in ALUCA - a member-
run and member-focused life industry 
association.  
 
Thank you to you all - many of whom have 
committed to continue to support us in 2018 - 
2019 as well as a number of new sponsor 
partners too. 

 
ALUCA Events 
ALUCA's sub-groups provided a full program of 
events and development opportunities around 
Australia in 2017 with some 1800 people 
attending them. A huge thanks to all of the 
Sub-Groups and Board Secretary Chantelle 
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Everett who helps to oversee this Board portfolio. View the full program overleaf.  
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STATE SEMINAR SCHEDULE 2017 
 

 

MARCH 7, 2017 – ADELAIDE  
Adelaide CBD  2.00-5.00pm                 
SA State Seminar 
In this SA state seminar briefing we will be joined by three key speakers who 
will explore the different perspective of a customer’s resilience to trauma and 
recovery, with essential information on predictive medical indicators and bio-
mechanical assessments. 

 

 

MARCH 9, 2017 – SYDNEY 
Westin Hotel  2.00 - 5.30pm                                                               
CMG Legal Insights seminar - Triple shot session 
A special briefing brought to ALUCA members by ALUCA's CMG group 
providing a legal insights briefing. This session is recommended for claims, 
dispute resolution, risk, product design and underwriting executives. Hear 
from Turks Legal, HWL Ebsworth and Colin Biggers & Paisley. 
 
 

 

 
Robert Aubach 

 
MARCH 16, 2017 – MELBOURNE 
Melbourne CBD  12.00 - 2.00pm 
VIC Seminar: Recalibrating resilience 
A VIC state seminar briefing  with Robert Aubach, the Chief Executive Officer of 
eReports who will provide insights into how to build and recalibrate greater 
resilience. 
 
 

 

 

 
MARCH 16, 2017 – PERTH 
WA CBD  12.00 - 2.30pm                                                               
WA Seminar: "The Eyes have it" 
A WA state seminar briefing providing a detailed walk through of all the major 
causes of vision disturbance, treatment and outcomes. Guest speaker Dr 
Gerbauer is one of Perth's leading Opthalmic surgeons with extensive 
experience achieving the best results for complex eye conditions. 
   
 

 

 
Dr Christoph Nabholz 

 
MARCH 29, 2017 – SYDNEY 
ANZ Offices  7.45 - 9.15am 
Global genetics Insights seminar 
A special complimentary session for ALUCA members with SwissRe's highly 
regarded global genetics insights thought leader Dr Christoph Nabholz visiting 
from SwissRe's Head Office in Zurich. He will provide his insights on this 
complex area, including the impact of genetics/genome testing on the life 
insurance industry. 
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Dr Srivistana 

 

 
APRIL 13, 2017 – SYDNEY 
UNSW CBD Campus 12.30 - 2.30pm  
Understanding cancer from the patient perspective 
Understanding cancer from the patient perspective-  with world renowned, 
leading professor, scholar and oncologist, Dr Ranjana Srivistana  - a must for 
all claims, underwriting , product and risk professionals.  
 

 

 

 
APRIL 19, 2017 – BRISBANE 
Brisbane CBD 2.00 - 5.30pm 
QLD Legal Insights seminar  
In this special session we will be joined by three different leading speakers who 
will provide legal insights into LI, TPD claims. This session is recommended for 
claims, dispute resolution, risk, product design and underwriting executives. 
Hear from Turks Legal, HWL Ebsworth and Colin Biggers & Paisley. 
 

 
 

 

 
 
APRIL 3, 2017 - SYDNEY  
ANZ Offices, 8.00 - 9.30am 
Rehabilitation seminar 
A special professional development session brought to you by the Rehab 
group for Rehabilitation providers undertaking employability assessments for 
TPD claims. An invitation only event. 

 
 

 

 

 
APRIL 5, 2017 – MELBOURNE 
Melbourne CBD, 8.00 - 9.15am 
Rehabilitation seminar 
A special professional development session brought to you by the Rehab 
group for Rehabilitation providers undertaking employability assessments for 
TPD claims. An invitation only event. 
 

 
 

 

 
 
APRIL 10, 2017 – SYDNEY 
ANZ Offices, 8.00 - 9.15am 
Rehabilitation seminar 
A special professional development session brought to you by the Rehab 
group for Rehabilitation providers undertaking employability assessments for 
TPD claims. An invitation only event. 
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MAY 10, 2017 – MELBOURNE 
Melbourne CBD,   2.00 - 5.30pm  
CMG Legal Insights seminar  
A special briefing brought to ALUCA members by ALUCA's CMG group 
providing a legal insights briefing with  legal insights into Life Insurance, TPD 
claims. This session is recommended for claims, dispute resolution, risk, 
product design and underwriting executives. 

 
 

 

 
MAY 15, 2017 – SYDNEY 
AMP Offices, 6.00 - 9.00 pm 
Medical seminar 
A special medical briefing brought to ALUCA members by ALUCA's medical 
group with leading speakers Dr John Cummins, Dr.Doron Samuel and Dr Julian 
Parmegiani. 
 

 
 

 
 
 

 
 
MAY 15, 2017 – BRISBANE 
Brisbane CBD, 8.00 - 9.15am 
Rehabilitation seminar 
A special professional development session brought to you by the Rehab 
group for Rehabilitation providers undertaking employability assessments for 
TPD claims. An invitation only event. 
 

 

 
Special Event 

MAY 22, 2017 - SYDNEY  
Taronga Zoo, 8.00am - 6.30pm 
ALUCA EXECUTIVE LEADERSHIP FORUM - Special Event  
A special opportunity for senior executive leaders to come together in the 
unique environment of Taronga Zoo to examine the serious topic of leadership. 
This special event will include an opportunity to observe the chimps to gain 
insights into human organisational behaviour and the way we lead and work.                               
 

 

Matthew Pavlich 
 

 
MAY 25, 2017 – PERTH 
Perth CBD 6.00 - 9.00 pm   
WA seminar 
In this special ALUCA WA networking event, participants will be joined by 
former professional Australian Rules footballer Matthew Pavlich who will 
share what it takes to achieve high performance and the impact of 
professional sports on the life insurance industry. Complimentary to ALUCA 
members. 
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Dr Dielle Felman 

JUNE 9, 2017 - SYDNEY  
UNSW CBD Campus 7.30 - 9.30am 
Rehab/Medical seminar 
A jointly hosted ALUCA rehab and medical group session. Hear from an expert 
panel on our understanding of managing the duration of chronic medical 
conditions, including mental health, chronic pain, post viral and fatigue 
conditions.  The panel will cover both medical and rehabilitation issues to 
contain chronic conditions. Dr Dielle Felman, psychiatrist, Dr Newman Harris 
and Mrs Fiona Green, Rehabilitation Consultant and Psychologist. 
 

 

 
 

 
JULY 10 , 2017 – MELBOURNE 
CBD  2.00 - 5.30pm                                                               
CMG Financial workshop 
A CMG state claims and financial workshop with TAL's Jo Hetherington which 
is complimentary to ALUCA members. 

 
 

 
Special Event 

 

 
JULY 19, 2017 – BRISBANE 
Hilton hotel, Brisbane 12.00 - 6pm 
MINILUCA  
A triple shot state seminar briefing with speakers Dr Simon Journeaux  a 
leading Orthopaedic Surgeon, Michael Renny, Head of Underwriting, Swiss Re 
and  Steven Bradbury, Australia’s First Winter Olympics  Gold Medallist and 
motivational speaker. Followed by networking drinks. 
 

 

 
Jo Hetherington 

 

 
JULY 19, 2017 – SYDNEY 
Sydney CBD, 12.00 - 2.30pm   
Financial workshop  
A CMG state claims and financial workshop with TAL's Jo Hetherington which 
is complimentary to ALUCA members.   
 

  
 

 
Dr Bill Monday 

 

 
AUGUST 2, 2017 – SYDNEY 
UNSW CBD Campus 12.30 - 2.30pm                                  
NSW State Seminar 
A NSW state seminar briefing with Dr Bill Monday exploring personalised or 
precision medicine is changing the face of Cancer treatment and is beginning 
to make inroads into others spheres of medicine. 
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Special Event 

 

AUGUST 8, 2017 – ADELAIDE 
Mayfair hotel 11.45am - 5.00 pm 
MINILUCA - SA 
A triple shot SA event with speakers Dr Bill Monday  Chief Medical Officer, 
Pacific Life Re exploring personalised or precision medicine, Lyn Crossley 
Health Educator, Arthritis SA exploring common forms of arthritis and its 
effect on daily life and  Nicholas Linke, Partner, Fisher Jeffries looking at the 
public policy doctrine in life insurance. 
 

 
 

 
Special Event 

 

 
AUGUST 10, 2017 - MELBOURNE    
Comminsure Offices, 8.15am - 12.00pm   
Rehabilitation Professional Day 
A Rehabilitation Professional Development day with speakers Nathan Butler, 
Exercise physiologist and Director of Active Health Clinic, Dr Simone Ryan, 
Occupational physician and CEO of OneLife, Fiona Green, Clinical psychologist 
and Director of Occupational Mental health specialists, Associate Professor 
Alex Holmes,  Associate Professor in the University of Melbourne's Dept. of 
Psychiatry & Head of Consultation - Liaison Psychiatry at the Royal Melbourne 
Hospital. Complimentary to ALUCA members. 
 

 

 
Special Event 

 

 
SEPTEMBER 7, 2017 – PERTH 

 Perth CBD, 1.00pm onwards                                  
MINILUCA - WA 
A triple shot WA event with speakers Dr Bill Monday  Chief Medical Officer, 
Pacific Life Re exploring personalised or precision medicine, a special claims 
session where participants will get to "walk in the shoes of their customers"… 
and a wellness health check including BMI, Lipids and , Partner, Fisher Jeffries 
looking at the public policy doctrine in life insurance 
 

 

 
Special Event 

 

 
SEPTEMBER 12, 2017 – SYDNEY 
AMP Offices, 7.30am - 12.15pm                                                   
Rehabilitation Professional Day 
A Rehabilitation Professional Development day in Sydney with speakers’ Dr 
Nicola Gates, Neuropsychologist, Angelo Ratnachandra, Physiotherapist and 
leading Pain consultant and Matt Griggs a leading Performance coach. 
 

 

 
Special Event 

 

  
SEPTEMBER 28, 2017 - SYDNEY   
Darling room, Darling Harbour 6.30 - 10.30pm                                                                                      
Life Insurance Specialists Dinner 
A combined CMG & NSW Life Insurance specialist dinner with special keynote 
speaker Steven Bradbury, Australia’s First Winter Olympics Gold Medallist and 
a leading motivational speaker and author . 
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OCTOBER 9, 2017 – BRISBANE 
UQ Business school 11.30am - 1.15pm                                  
QLD State Seminar 
A QLD state seminar briefing with Dr Phil Harding, CMO at BT and OnePath 
who will be exploring insurance versus clinical medicine from a CMO's 
perspective and what this means to us all in life insurance. 
 

  
 

 
Special Event 

 
 
 

 
 
 
 

 
Special Event 

 
 
 

 
OCTOBER 12, 2017 – MELBOURNE 
RACV Club, Melbourne , 9.00am - 5.00pm                                                                    
MINILUCA - VIC 
An all-day special MiniLuca Vic event designed exclusively for Life Insurance 
professionals with a range of speakers including Dr Bill Monday  Chief Medical 
Officer, Pacific Life and innovationist Jason Clarke, CEO and founder of Minds 
at work who will take us though the inner workings of the human mind with 
tips and techniques on innovation and creativity . 
 
 
OCTOBER 12, 2017 – MELBOURNE 
MLC Offices, Melbourne , 6.00 - 9.00pm                                                                    
ALUCA MLC Monash Award night 
A special award presentation night where the finalists of the 2017 ALUCA MLC 
Monash scholarship present their final presentations to the judges and the 
winners are announced at the end of the night. 
 
 
OCTOBER 17, 2017 – SYDNEY 
Doltone House, Sydney , 9.00am - 5.00pm                                                                    
Professional Development Day 
An all-day special Professional Development event designed exclusively for Life 
Insurance professionals with a range of speakers including Dr  Glenn 
Singlemann,specialising in Emergency, Remote and Rural Medicine, who will 
take us on a journey of empowerment, innovationist Jason Clarke and a range 
of industry thought leaders. 
 

 

 
Dr Bill Monday 

 
 

 
 

 
NOVEMBER 14, 2017 – WEBINAR 
WEBINAR 12.00 - 1.00pm, AEDT                                  
Special Webinar 
A webinar briefing with Dr Bill Monday exploring personalised or precision 
medicine is changing the face of Cancer treatment and is beginning to make 
inroads into others spheres of medicine. 
 
 
NOVEMBER 15, 2017 – SYDNEY & MELBOURNE 
RGA & AMP Offices 11.00am - 12.30pm, AEDT                                  
AGM & Special Resolution Meeting 
The 2017 ALUCA Annual General meeting followed by a Special Resolution for 
ALUCA members in Sydney and Melbourne.. 

https://www.aluca.com/event/aluca-life-insurance-excellence-awards-night-may-28th-2018/
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NOVEMBER 22, 2017 – MELBOURNE 
Pappa Goose, Brisbane CBD 12.00 - 2.00pm  
VIC: End of Year Briefing 
A special end of year event with leading pain physio and author, Anjelo 
Ratnachandra and Jen Jackson, Comminsure, winner of the 2017 ALUCA Turks 
Legal scholarship and the winner of the 2017 ALUCA MLC Monash scholarship. 
 
 
NOVEMBER 23, 2017 – ADELAIDE 
Publisher's Hotel, Adelaide, 4.00 - 6.00pm                                     
SA: End of Year Briefing 
A special end of year briefing and networking event with leading Underwriter 
Michael Renny, Head of Underwriting at SwissRe.    
 
 
NOVEMBER 30, 2017 – BRISBANE 
Breakfast Creek Hotel, Brisbane 5.00 - 9.00pm 
QLD: End of Year Briefing 
A special end of year event with keynote speaker, Ben Ikin former Bronco and 
current host of NRL 360 on Fox Sports. 
 
 
 
NOVEMBER 30, 2017 – MELBOURNE 
Juno & May, Melbourne 6.00 - 8.30pm 
VIC: MEDICAL SUB-GROUP : End of Year Dinner Discussion 
A special end of year collegial dinner discussion on key challenges facing 
insurance medicine.  
 
 
 
NOVEMBER 30, 2017 – Perth 
Door 49, Perth  4.00pm - 8.30pm                              
WA: End of Year Briefing 
A special end of year event with Professor Gerry MacQuillan, Clinical 
Consultant Gastroenterologist at Sir Charles Gairdner Hospital who will discuss 
the impact that alcohol has on the liver and how we can better look after 
ourselves and our livers during the festive season. 
 
 

 

 
 

DECEMBER 6, 2017 – SYDNEY  
MCA, Sydney : 5.30 - 8.30pm                                        
NSW: End of Year Briefing 
A special end of year event with keynote speaker Scott Moffitt from BT 
Financial Group and Jen Jackson, Comminsure, winner of the 2017 ALUCA 
Turks Legal scholarship 
 
 

 

https://www.aluca.com/event/aluca-vic-end-of-year-event-november-22nd-2017/
https://www.aluca.com/event/aluca-sa-nov-23/
https://www.aluca.com/event/aluca-qld-end-of-year-event-november-30th/
https://www.aluca.com/event/aluca-medical-subgroup-dinner-discussion-november-30th/

