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CEO Report 2016 

This is my 4th month at ALUCA.  I've been very impressed with the members, volunteers and 
Secretariat, partners and sponsors that I've met to date, the obvious passion for the industry and 
ALUCA and the understanding of the need to adapt and change in a volatile business landscape.  

I'm incredibly honored and humbled to be part of such a dynamic industry member association. The 

development of ALUCA over the past 30 years reflects the growth and changes that have occurred 

within the Underwriting and Claims areas and the passion that our volunteer members have for their 

industry. Good risk management practices coupled with strong  customer service ethic leads to 

decisions that ultimately benefits the lives of many Australians and the communities they live in.  

We have so much to be proud of as a member-based organisation and what has collectively been 

achieved in the last three decades. ALUCA has evolved and grown due to  the on-going involvement 

of the member volunteers who have dedicated their spare time to help shape our organisation. A 

huge thanks to all of our volunteers and supporters.  We could not do our job without you - from our 

pioneering founding members, to the sub-group and working party committee members, members 

of the board, the Executive Officers, the ad-hoc committee members, our sponsors and partners and 

our Secretariat who have all helped create such a vibrant industry member association.   

It's a critical time for the life insurance industry and it's more important than ever to plan for the 

future. ALUCA understands this and the critical importance and constant need for innovation and 

excellence to ensure the future sustainability of both ALUCA, and it's members and an industry that's 

undergoing a lot of change. We need to continue to build on the great work that's been done in 

taking ALUCA to where it is today to ensure it's around tomorrow. My focus is on ensuring the on-

going sustainability of ALUCA with the creation of a three year strategy, building a powerful 

member-value and stakeholder proposition and continuing to build on ALUCA's reputation as a 

leading member industry body - that educates, develops and connects its members.  

2016 has been one of many achievements for ALUCA. With your help, we’ve continued to grow the 

membership and have been able to develop a stronger program of educational briefings, content, 

awards and networking events. This has included: 

 24 state based events held throughout the year  

 40% of the state based events were complimentary to members 

 450 attendees at the largest ever biennial conference held in Adelaide  

 3 life insurance awards/scholarships 

 Life insurance member research 

 A quarterly journal - RiskeBusiness sent to all members 
 

We have also developed a high level  three year strategic plan to 2020 and are updating ALUCA's 

accreditation program. I am really thrilled to be part of this vibrant organisation. I invite you now to 

read about what we achieved at ALUCA over the past 12 months. 



 

ALUCA 3 Year Strategy to 2020  
A  high level three year strategy for ALUCA has been developed through to 2020. Thank you to all of 
the sub-committee chairs, members, partners, CEOs and sponsors for your input about the key 
issues and challenges facing the industry and your thoughts about ALUCA. This has been really 
valuable and helped to shape ALUCA's future strategy to 2020 with 5 key strategic pillars identified 
around:  

1. Member engagement,  
2. Stakeholder value,  
3. Thought leadership 
4. Professional development  
5. Sustainability.  

We shared this last month at the biennial conference and will be rolling this out at all of our end of 

year events in each state to gather more member and partner input.  

1) Member Engagement 

The starting point for us to build a powerful member value proposition has centred around what 
members want and need during these rapidly changing times and how ALUCA can help to future 
proof life insurance professionals and the businesses and communities we serve. We have been 
undertaking partner and member interviews to gather input around this to help encourage greater 
participation of members in the activities of ALUCA,  increase the relevance of ALUCA to members 
by better understanding their ongoing needs and interests. We have also signed off on updating and 
refreshing ALUCA's website. 
 
2016 was a big year with both a full  program of state and group seminars and ALUCA's biennial 
conference. You can see the full program at the end of this report. 
 

 
ALUCA Biennial Conference, Oct 20th - 22nd 

In 2016 ALUCA held our biennial ALUCA national conference at the Adelaide Hilton Hotel from 
October 20th to the 22nd. Our biggest ever. The key theme was "2020 Vision - Is it Good Enough"  
where we explored the changing business landscape and what we should be planning,  how we look 
to future proof our industry, showcasing underwriting, claims and rehabilitation insights and 
outcomes; the future of the industry and key technological advancements such as AI and big data, 
exploring case studies specific to underwriters and claims; durability and resilience, sharing stories 
and interesting projects and providing some key technical sessions. 

The program included 40 sessions, 6 keynote plenary sessions with Gihan Perara, Turia Pitt, Dr 
Andrew Potter, Justice Peter Riordan, Ganga Narayanan, Jeff Gleeson, James Haber, Dr Andrew 
Cottrill and Jason Clarke and an additional 60 conference speakers.   
 
In addition to the conference the concluding Gala dinner was designed to acknowledge and 
celebrate members with a number of awards and scholarships as well as provide a great opportunity 
for delegates to connect and network. The feedback has been it was ALUCA's "best ever"conference! 



 

Thanks to all of our conference chairs, our education partners and sponsors, the conference 

organisers TAS and the National Conference Committee led by Claire Nolan, Howard Williams, Fiona 

Guscott, Mary St-Clair Porter and Tony O'Leary for an excellent conference.  

New Life members  

In 2016 ALUCA announced the appointment of 2 new Life members at the biennial conference. The 

Life members were selected under key selection criteria and were reviewed and approved by the 

Board. The 2 highly regarded recipients of these prestigious life memberships were Tony O’Leary, G 

& T Risk Management and Brian Sussman, RGA 

Tony and Brian have both made a significant contribution to ALUCA and the life insurance industry 
over a large number of years during their careers, positively impacting so many people. Our 
congratulations to them both. The awards were announced at ALUCA's conference Gala dinner. 
 

In addition the ALUCA Turks Legal scholarship winner and runners up were also announced at the 
conference and the winners from the ALUCA - MLC-Monash award and ALUCA-Swiss Re 
Rehabilitation award. A huge congratulations to them all and our sponsors. 

 2016 ALUCA Turks Legal Scholarship award Winner: Nick  Wendon from AMP Runners Up: 
Christine Gan, Hannover Re and Elizabeth Haddow-Allen, CommInsure 

 2016 Swiss Re-ALUCA Rehab award winner : Bernadene Gordon and Daniel Sayegh, AMP  

 2016 MLC-Monash-ALUCA Winner:  Christina Zorbas  

 2016 ALUCA Conference package prize winner: Cara Glanville, BT Financial services 

 

2) Stakeholder Value 

ALUCA is connected with both global and local industry partners, and provides tangible benefits, 
including information and resource sharing, to our members as a result of this. 
ALUCA is continuing to build strategic partnerships with other key industry and member associations 
both locally and globally; and through our conferences, and seminars attract thought leaders across 
the world bringing high quality development opportunities to our members and partners.  
 
We have conducted research and interviews with our partners throughout 2016 to better 
understand their needs and ensure our packages help them achieve these. A big thanks  to all of 
them for their ongoing support of ALUCA. 

 



 

3) Thought leadership/Representation 

ALUCA is committed to promoting the value and benefits of using accredited and qualified life 

insurance professionals. We aim to  raise the awareness of Life insurance  professionals work and 

value to business and communities which do via the quarterly journal RiskeBusiness. 

We are dedicated to representing member interests to external stakeholders such as ANZIIF, FSC and 

the Actuaries Institute  - and marketing good news stories about the life insurance industry and 

more specifically underwriting and claims.  

RiskeBusiness News    

RiskeBusiness, the quarterly journal covered a diverse range of topics over 2016. Thanks to the 

Editor, Michael Reid and all of the contributors. As an example of some of the topics covered 

technical information and updates, doing things differently, tools of the trade, and smarter analysis. 

 

4) Professional Development 

ALUCA's accreditation scheme was launched in 2015 and demonstrates ALUCA's commitment to 
continuous professional development aimed at raising the professional standards of underwriting 
and claims. The different levels are designed to underpin and maintain high standards for 
underwriting and claims while at the same time enhancing the value of them to business and the 
community more broadly 

The current levels include: 

 Member & Affiliate member  

 Associate    

 Associate Fellow   

 Fellow     
 

In 2016 we are further evolving and refining this scheme by designing a high level best practice 
industry framework for underwriting and claims to develop and promote the skills and capabilities 
required by these roles both now and into the future.  

We have a working education sub-group committee who are fine tuning this high level life insurance 
competency framework for underwriting and claims which will be shared next year to larger groups 
for further input and finally  sign off and adoption as best practice industry standards and 
competencies for underwriting and claims.  

ALUCA will then commence the roll out and implementation of the revamped CPD/accreditation 
program aligned to this which will promote the ongoing professional development and high 
professional standards that continuously enhances the core skills of ALUCA members. It is also 
designed to promote knowledge sharing and thought leadership of the value Life Insurance 
Underwriters and Claims professionals contribute to businesses and the communities we serve.  



 

5) Sustainability 

ALUCA is committed to ensuring organisational sustainability, best practice governance and ethics.  

ALUCA's income is managed responsibly with annual audits. We are open and transparent with our 

reporting and performance to members and partners. 

We are committed  to a sound governance structure that makes the most effective use of time and 

funds contributed by members, sponsors and partners. 

The Future: 2017 and beyond 

ALUCA is on a journey. A transformational journey which is an integral part of how we'll achieve our 

2020 vision. 2017 is shaping up to be an even greater year than the last one. We are advanced in our 

planning for some new program initiatives for our senior executive members with a Leadership 

retreat planned for 2017 and a series of executive leader meetings. We are hard at work with a 

planned refreshment of the website and some up-dated content and resources, plus the revamped 

professional development and accreditation program all designed to equip members with the 

knowledge and skills that they require.  I'm excited about the journey ahead both the challenges and 

opportunities - working with you all to continue to ensure the ongoing success of ALUCA for the 

benefit of all our members, partners and stakeholders. 

Amanda McKernan  I 
ALUCA Chief Executive Officer 

 
 
 

 

 

 



 

 

 

 

 

A. Professor Geoffrey Boyce 

FEBRUARY 4, 2016                                                                                        Sydney   

ALUCA Triple shot Medical seminar - NSW 

A special briefing brought to ALUCA members by ALUCA's medical group. 

Speakers include Dr Matthew Paul, Occupational physician, CMO Macquarie Life 

artificial intelligence and the future of claims management, Associate Professor 

and Neurologist, Geoffery Boyce on a return to work approach and Dr Newman 

Harris, Pain Medicine Physician, Consultant Psychiatrist at University of Sydney's 

Pain Management & Research Institute.  

 

 

Colin Fegent 

FEBRUARY 17, 2016                                                                                       Perth  

ALUCA State Seminar - WA 

WA's first briefing for the year for ALUCA members is with MunichRe's Colin 

Fegent discussing "HIV: Just another Chronic Disease?"  

 

 

Dr Dielle Felman 

MARCH 16, 2016                                                                                      Melbourne  

ALUCA State Seminar - VIC 

VIC's first briefing for the year for ALUCA members is with Dr Dielle Felman, 

consulting Psychiatrist at Work Life Well discussing " Risky Business and Adverse 

Life Events - Are We Medicalising Life?"    

 

 

RiskeBusiness 

AUTUMN, 2016                                                                                            All states  

ALUCA RiskeBusiness journal 

ALUCA's RiskeBusiness Autumn edition was distributed to all members    

FULL SCHEDULE 2016 
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Kelly McLeod 

APRIL 6, 2016                                                                                                  Sydney  

ALUCA Rehab Seminar - NSW 

A special briefing brought to ALUCA members by ALUCA's rehabilitation group 

where we will be joined by Kelly Mcleod who will explore strategies on  how to 

manager cancer fatigue for recovery and return to work.  

 

 

Dr Deborah Lawson 

APRIL 7, 2016                                                                                              Melbourne   

ALUCA Rehab Seminar - VIC 

A special briefing brought to ALUCA members by ALUCA's rehabilitation group. 

Speakers include Dr Anna Boltong talking about how cancer impacts working lives 

and  Dr Deborah Lawson on cancer and the obligations of employees. 

 

 

Jocelyn Furlan 

APRIL  13, 2016                                                                                                   Sydney   

ALUCA CMG Seminar - NSW 

A special briefing brought to ALUCA members by ALUCA's CMG group providing a 

legal insights briefing. Speakers include Jocelyn Furlan from Turks Legal  and a 

speaker from HWL Ebsworth lawyers 

 

 

Dr Paul Davis 

APRIL 21, 2016 – QLD                                                                                         Brisbane  

ALUCA State Seminar - QLD 

A QLD state seminar briefing  with RGA guest speaker Dr Paul Davis exploring 

hypo or hyper who will challenge the audience on their knowledge of the thyroid 

gland. 

 

 

Dr James Hundertmark 

MAY 4, 2016 – SA                                                                                         Adelaide  

ALUCA State Seminar - SA 

A SA state seminar briefing with well known mental health expert Dr James 

Hundertmark who will discuss and explore the mind field of mental health 

covering a wide range of mental illness conditions and their treatment. 
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Pr Brand 

MAY 6, 2016                                                                                                   Sydney   

ALUCA State Seminar - professional development day 

A NSW special professional development day with Professor Jeff Brand who will 
lead a lively discussion on ageing and the digital economy. We will then look at this 
via the claims and underwriting lens and consider how we need to rethink the way 
we work in a digital environment.   
 

 

 

Carl Maiorana 

MAY 12, 2016 – WA                                                                                         Perth  

ALUCA State Seminar - WA 

A WA state seminar briefing where we explore the day in the life of a financial 

adviser with financial adviser Carl Maiorana with lots of time for questions and 

answers. 

 

 

John Myatt 

JUNE 2, 2016                                                                                              Melbourne   

ALUCA Combined Seminar - VIC 

A special briefing brought to ALUCA members by ALUCA's VIC state group and CMG 
group providing a legal insights briefing. Speakers include John Myatt from Turks 
Legal  and Nicholas Matkovic and Diren Fernando from HWL Ebsworth lawyers. 

. 

 

 

Dr Curtis Gray 

JULY 6, 2016 – QLD                                                                                         Brisbane  

ALUCA State Seminar - QLD 

A QLD state seminar briefing  with well known sleep expert Dr Curtis Gray who 

will explore sleep disorders and the workplace. We will also be joined by futurist 

Steve Tighe who will talk about emerging trend, social change and business 

planning for the future. 

 

 

Dr Anthony Lau 

JULY 20, 2016                                                                                                  Sydney  

ALUCA State Seminar - NSW 

A NSW state seminar briefing with Australia's leading and highly regarded 

interventional cardiologist Dr Anthony Lau. 
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JULY 23, 2016 – SA                                                                                         Adelaide  

ALUCA State Triple shot Seminar - SA 

A triple shot state seminar briefing where we will be joined by Matthew Ramjan, 

Chief Underwriter at Gen Re exploring bariatric surgery, Colin Fegent, Senior 

Underwriter at Munich Re focussing on Reinsurance insights - from underwriting 

to claims and Nicholas Linke from Fisher Jeffries discussing issues in non-

disclosure. 

 

 

RiskeBusiness 

WINTER, 2016                                                                                      All states  

ALUCA RiskeBusiness journal 

ALUCA's RiskeBusiness Winter edition was distributed to all members    

 

 

Dr Jonathan Burdon 

AUGUST 3, 2016                                                                                           Adelaide   

ALUCA State Seminar - SA 

A SA state seminar briefing where we will be joined by leading sleep expert Dr 

Jonathon Burdon who will explore the ins and outs of sleep apnoea not just 

snoring. 

 

 

Shane Burdack 

AUGUST 11, 2016 – WA                                                                                         Perth  

ALUCA State Triple shot Seminar - WA 

A triple shot WA state seminar briefing where we will be joined by Shane Burdack 

from Swiss Re, Greg Bergsma who will share tool kit of strategies on managing 

work/life balance and Dr Pramodh Nathanie, Chief Medical Officer at UniSuper 

who will talk about arthritis.   

 

 

Kristen Hansen 

AUGUST 18, 2016                                                                                           Sydney  

ALUCA CMG Claims Managers dinner 

An ALUCA CMG special evening event with accredited executive coach and a 

master of training in emotional intelligence, Kristen Hansen, Founder of enHansen 

Performance. She will explore the neuroscience of high performance and 

leadership of self and others 
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ALUCA-Swiss Re 

SEPTEMBER 6, 2016                                                                                        Sydney  

ALUCA Swiss Re Excellence & Innovation in Return to Work Award 

The 2016 Swiss Re-ALUCA Rehab award winner was announced  from AMP who will 

attend the industry-leading International Forum of Disability Management conference in 

Malaysia in November 2016 to further their knowledge in the field of best practice injury 

and illness rehabilitation. Highly commended was  BT Life and Clearview. 

 

 

Pr Sir Mansel Aylward 

SEPTEMBER 6, 2016                                                                                           Sydney  

ALUCA Rehab NSW - Professional development event 

An ALUCA Rehab special professional development event  with industry leading 

experts Dr Peter Cotton, Prof Robert Pryor and  global expert from the UK  - 

Professor Sir Mansel Aylward 

 

 

Dr Simone Ryan 

SEPTEMBER 14, 2016                                                                               Melbourne  

ALUCA Rehab Seminar - VIC 

An ALUCA Rehab special professional development event in Melbourne with the 

focus around "rehab - the road to success" with Georgina Lamb, National 

Manager, Life Insurance, IPAR Rehabilitation, Morag Fitzsimons, Director, WCD 

Workers compensation solutions and Dr Simone Ryan from Mlcoa, Mark 

Raberger, Head of Claims from AMP, Sarcha Sycamnias, Strategic Partnership 

Manager, AIA and Belinda Nicholson from BT Financial Group. 

 

 

Pr Brand 

SEPTEMBER 22, 2016                                                                                     Brisbane   

ALUCA State Seminar - QLD 

A Qld state seminar briefing with Professor Jeff Brand who will lead a lively 

discussion on ageing and the digital economy. We will then look at this via the 

claims and underwriting lens and consider how we need to rethink the way we 

work in a digital environment 

 

 

ALUCA- Monash-MLC 

OCTOBER 10, 2016                                                                                      Melbourne  

ALUCA - MLC- Monash Award Night 

The 2016 ALUCA - MLC - Monash  award winner was announced : Christina Zorbas with 
her paper on: “How could Genetic Screening make Insurance Underwriting easier and what 
are the Ethical Implications of this?” Christina was awarded $2500.  
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RiskeBusiness 

SPRING, 2016                                                                                               All states  

ALUCA RiskeBusiness journal 

ALUCA's RiskeBusiness Spring edition was distributed to all members    

 

 

OCTOBER 20 - 22, 2016               Adelaide  Hilton, SA 

ALUCA NATIONAL CONFERENCE  

A two and a half-day conference program built specifically to equip Life Insurance 

professionals for the challenges ahead - built around a program of workshops, 

national speakers and concurrent sessions. Featuring a number of keynote 

speakers. The theme has been built around "2020 Vision - Is It Good Enough?". Do 

we as an industry have sufficient vision to look far enough at the future to see 

what lies ahead? We will explore what we should be planning for and how we can 

future proof our industry.   

 

 

 

ALUCA Turks Legal Scholarship, 2016                                     Adelaide  Hilton, SA 

ALUCA NATIONAL CONFERENCE - GALA DINNER  

The ALUCA-Turks Legal scholarship award winners were announced at the gala dinner at 

the biennial conference. Nick  Wendon from AMP was the winner who received a $10,000 

cash prize. The runners up were Christine Gan, Hannover Re and Elizabeth Haddow-Allen, 

CommInsure 

 

 

NOVEMBER 10, 2016 – NSW                                                                        Sydney                 

ALUCA NSW seminar - Triple shot session 

In this seminar we will focus around building resilience for better outcomes where 

we will be joined by three key speakers, Dr Matthew Paul, Kieran Milne & Rani 

Hadda and physiotherapist Anjelo Ratnachandra. They will explore the different 

perspective of a customer’s resilience to trauma and recovery, with essential 

information on predictive medical indicators and bio-mechanical assessments. 

They will look at this from a claims and underwriting lens. 



 

 

 

NOVEMBER 24, 2016 – WA                                                                            Perth  

End of Year Briefing - WA 

A special end of year briefing and networking event that will provide an overview 

of ALUCA's 2020 high level strategy and vision for the future with the opportunity 

to have your say and share your views.  

 

 

DECEMBER 1, 2016 – SA                                                                              Adelaide  

End of Year Briefing- SA 

A special end of year briefing and networking event at the Mayfair hotel that will 

provide an overview of ALUCA's 2020 high level strategy and vision for the future. 

We will also hear from our key speaker Natalie Bottroff who will explore how to 

Fast-track return to work strategies. 

 

 

DECEMBER 8, 2016 – VIC                                                                         Melbourne  

End of Year Briefing - VIC 

A special end of year briefing and networking event where we will hear from our 

key speaker on how we can leverage artificial intelligence to assist with risk 

management practices. We will also provide an overview of ALUCA's 2020 high 

level strategy and vision for the future with the opportunity to have your say and 

share your views. 

 

 

DECEMBER 13, 2016 – NSW                                                                           Sydney  

End of Year Briefing - NSW 

A special end of year briefing and networking event at Doltone House in Hyde 

Park. We will hear from Megan Beer from AMP and will also provide a brief 

overview of ALUCA's 2020 high level strategy and vision for the future with the 

opportunity to have your say and share your views. 

 

 

DECEMBER 16, 2016 – QLD                                                                           Brisbane  

End of Year Briefing  

A special end of year briefing and networking event. We will provide a brief 

overview of ALUCA's 2020 high level strategy and vision for the future with the 

opportunity to have your say and share your views. 

 


